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Po3kiiaj HaBYaIbHUX 3aHATh
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Koncynprari

ouHa http://www.commerce.puet.edu.ua/
OH-JIaliH: eeKTPOHHOIO momToro, mH-nT 3 10.00-17.00

CropiHKa JUCTAHIIIHOTO Kypcy

https://el.puet.edu.ua/

Onuc HaBYanbHOI AUCLUNIHMN

MeTa BUBYEHHSA HaB4Ya-
NIbHOI ANCUMMIiHN

(hopMyBaHHs y CTYICHTIB CHCTEM 3HaHb 1 PO3yMiHHSI TEOPETHUYHUX 1 METOIOJIOTTYHUX OCHOB
TEXHIK MPOJaXKiB, HAOYTTS HABUYOK KOMYHIKaI[]l 3 PI3HUMH TUIIAMHU KITIEHTIB 3 BAKOPUCTAHHSIM
CIoco0iB MepeKOHAaHHS 1 apryMeHTalii

TpuBanicrtb

5 kpeauriB €EKTC/150 romun (nekuii — 20 ropa., npaktiyHi 3aHsaTTs 40 TO1I., caMocTiiiHa poo-

ta 90 rox.)
dopmu Ta MeToAMU Ha- JlekuiiiHi Ta NpaKTHYHI 3aHATTS B ayIMTOpIi, CAMOCTIilHA podoTa 1M03a PO3KIaJ0M
BUYQHHS BukopucTaHHs IHTEPaKTUBHUX Ta JIOCHIIHUIIBKHX METOJIB «MO3KOBOI'O IITYPMY», «IIKAJIA

JYMOK», «pOOOTH B MaJIUX IPynaxy, JOCIIDKEHb Ta IPOEKTIB

CucrteMa NOTOUYHOro Ta
NiACYMKOBOro KOHTpO-
no

ITorouHMI KOHTPOJb: BiABIAYBaHHS 3aHATH; 3aXWUCT NOMAIIHBOTO 3aBIaHHS, OOrOBOPEHHSI
MaTepiajly 3aHsTh, BAKOHAHHS HaBYaJbHUX 3aB/IaHb; JIOMOBII 3 pedepartamu Ta iX 0OrOBOpEH-
Hs1; TECTYBaHHSI; TOTOYHI MO/YJIbHI POOOTH

[MincymkoBuii kouTposs: [IMK

MoBa BukagaHHA VkpaiHchKa

Mepenik KOMNeTeHTHOCTEMN, AKi 3abe3neuvye AaHa HaBYaJibHa AUCUMMIIHA, NpPoOrpaMHi pe-
3yNbTaTU HAaBYaHHSA

MporpaMHi pe3ysibTaT HaBYaHHA

KoMneTeHTHOCTi, AKUMM NOBUHEH
oBonopaiTn 3406yBauy

® BHKOPHUCTOBYBAaTH 0a30Bi 3HAHHSA W YMIiHHS KPUTHY-
HOT'O MUCIICHHSI, aHANi3y Ta CHHTE3y B MPOQecifHmX
misix (ITPO1);

® 3aCTOCOBYBATH HAOYTi 3HAHHS JJIs BUSBIICHHS, ITOC-
TaHOBKHM Ta BHPIIICHHS 3aBIAHb 32 PI3HUX MPaKTUYHHX
curyamii (ITP02);

® BHKOPHUCTOBYBATH CyYacHi KOMII IOTEpHI 1 TeleKo-
MyHIKamiiHi TexHojorii oOMiHy Ta pPO3MOBCIOJDKEHHS
npodeciitno cpsimoBanoi inpopmarii (ITP04);

e BMITH NIpaIlOBaTH B KOMaH[i, MaTH HABUYKH MDKO-

® 37aTHICTH 10 aOCTPaKTHOTO MICICHHS, aHai3y Ta cuHTe3y (KO01);

® 3aTHICTh 3aCTOCOBYBATH OTPUMAaHi 3HAHHS B TIPAKTHYHHUX CHUTYAIi-
sax (K02);

® HAaBHYKH BIUKOPHUCTAHHS iH(QOpPMAIITHAX 1 KOMYHIKaIlifHAX TEXHO-
noriii (KOS)

® 3aTHICTP J0 TOIIYKY, OOpOOJIeHHS Ta aHaJi3y iHpopMarii 3 pi3HUX
mxepen (K06);

® 31aTHICTH mparfoBaTu B komau#di (K07);

® 3/aTHICTH BUSBILITH iHimiaTUBY Ta mignpuemnuBicts (KO8);

® 3JaTHICTP AiSTH BiIIOBigamsHO Ta cBimomo (KO10)
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MporpamHi pesynb

TaTU HaBYaHHA

KoMneTeHTHOCTi, AKUMUX NOBUHEH
oBoJsiofiTn 3p06yBay

COOHMCTICHOI B3a€MOJii, SIKI I
¢eciitnux mineit. (ITP06);
e BMITH BuUpinryBaTH Inpode

3amii JisTTBHOCTI 1 pO3B’s3yBaTH MPOOIEMH Y KPU30BHX
CHTYyallisiX 3 ypaxyBaHHSIM 3OBHIIIHIX Ta BHYTPIIHIX

BrumBiB (I1P 17)

O3BOJIAIOTH JOCATTH IIPO-

CiifHI 3aBIaHHS 3 OpraHi-

TeMaTUYHUMIM NJ1aH HaBYaJIbHOT AUCLIMIJTIHMN

Ha3zBa teMu

Buaun po6bir

3aBAaHHS CaMOCTIMHOI po60TH y po3pisi
TEM

Monyab 1. UnHHUKH ycnixXy B mpoxaxkax. ETanu mpogaiB Ta OCHOBHI MOTHBATOPH KJIi€HTIB

Tema 1. EdextuBHi ycTaHoB-
KU TIPOAIaBIIsS

BinBigyBaHHS 3aHsTh; 3aXHUCT JO-
MAIIHBOIO 3aBJIAHHS, OOTOBOPCHHS
MaTepially 3aHATh;, BUKOHAHHS
HAaBYAJILHMX  3aBJaHb;, 3aBIaHHs
caMocCTiiHOi poOOTH; TeCTyBaHHS

[MinroryBatn pedepatn Ha Temu «CydacHi TEXHIKH IpO-
naxiBy, «[lepeBarn akTUBHOI'O CTHIIIO MPOAAXKiBY», «3ara-
JIbHA CXeMa IPOIIECY MPOAAKIB»

Tema 2. TligroroBka 1o mpo-

JaxiB  ToBapiB  (HOCTYT),
BCTAaHOBJICHHS KOHTAaKTy 3
KJTiIEHTOM

BinBinyBaHHS 3aHATh, 3aXHCT J0-
MAIIHBOIO 3aBIaHHS, OOTOBOPEHHS
MaTepially  3aHATh,  BHKOHAHHS
HaBYAJbHUX 3aBJaHb; 3aBIAHHSI
CaMOCTiHHOI poOOTH; TEeCTyBaHHS

[Minrorysaru npesenrauii Ha Temu «Tunu kiieHTiB. Oco0-
JMBOCTI CIIUIKYBaHHS 3 PI3HUMHU TUIIAMHU KJIIEHTIBY,
«ToukH KOHTAKTY», «CII0cOOM BCTAHOBJIEHHS KOHTAKTY 3
KITiEHTaMI.

Tema 3. BusBnenus ta ¢op-
MYBaHHS MOTped KIieHTa

BinBinyBaHHS 3aHATh, 3aXHCT JI0-
MAalmIHbOro 3aBAaHHA, BHWKOHAHHA
HaBYaJbHUX 3aBJaHb; 3aBIAHHI
CaMOCTIfHOT pOOOTH; TeCTyBaHHSI;
MOTOYHA MOJYJIbHA po0oTa

[MigroryBatu mnpes3eHTawii Ha TeMH: «MoOTHBaligd KIi€H-
TiB», «BusiBieHHs morped KiieHtay, «MoxkimuBocTi Ghop-
MYBaHHS MOTPeO KIIIEHTay.

Mopyan 2. TexHoJiorii akTHBHOI Ipon

03uLii Ta 3aBepIICHHS YrOau

Tema 4. ®opmymoBaHHA
nporo3uiii  Ta  eeKTUBHA
Mpe3eHTallist ToBapiB (TIOCIIYT)

BinBinyBaHHsS 3aHSTH; 3aXHCT JO-
MAIITHBOTO 3aBJAHHS, OOrOBOPCHHSI
marepiajqy  3aHsTh,  BHUKOHAHHSI
HAaBYAJILHUX  3aBJaHb;, 3aBJaHHI
CaMOCTIHOT pOOOTH; TECTyBaHHS;

[MigroryBary npe3zeHrtauii Ha Temu: «DopMyroBaHHs
MPOIO3HIIT HAa «MOBI BUTO», «DOpMyIrOBaHHS L{iHHICHOT
nporo3uiiin, «KiroyoBi MOMEHTH Npe3eHTallii ToBapiB
(mociyr)», « TunoBi moMuIku npu HOPMYITFOBaHHI TIPOIO-
UL

Tema 5. CymHiBM 1 3amepe-
yeHHs KiieHTiB. [lomonaHHs
3ariepeyeHb

BinBinyBaHHsS 3aHSTH; 3aXHCT J0-
MAIITHBOTO 3aBJAHHS, OOTOBOPEHHS
Marepiaqly  3aHATh;  BHUKOHAHHS
HAaBYAJILHUX  3aBJaHb;, 3aBJaHHI
caMoCTIitHOT poOOTH; TeCTyBaHHS

IIposectu qocnimkenHs Ha Temu «[Ipuposa BUHHKHEHHS
3arepeyeHb 1 HeBJOBOJICHD KiTieHTay, «KapTa peanbHOCTI
nronuHny, «[ToMIIKN MpoaaBiiB B KOH(IIKTHIN cuTya-
iy, «Tunu 3anepedyeHp KIli€HTa Ta CIOCOOU poOOTH 3
HUMIDY

Tema 6. Ilpuitomu 3aBepIieH-
HS TPOJAXKIB 1 CIIJIKYBaHHS C
KIIEHTOM TICISI 3aBEPIICHHS
TPOAAKY

BinBimyBaHHS 3aHATH; 3aXHCT J0O-
MAaIlHBOTO 3aBJAHHS; OOTOBOpPEHHS
Matepially = 3aHATh;  BUKOHAHHS
HaBYaJIbHUX 3aBaHb; 3aBIaHHs
CaMoCTiHOi pOOOTH; TeCTyBaHHS;
IMOTOYHA MOAYIBHA poOOTa

[TigroryBatu mpe3enranii Ha Temu «CriocoOu 3aBepIIeHHS
KOHTAaKTY 3 KIi€HTOM», « T €XHIKH i AITOBXYBaHHS KJIi€H-
Ta JI0 YKJIaJaHHs yroim», «OCOOIMBOCTI ITOBOKEHHS 3
KIIIEHTOM TIiCIIS TIPONIAXKY»

IHbopMauinHi axkepena

1. AxrtuBHI npomaxi mo TenedoHy, Ha 3ycTpidax, i B muctyBaHHi. [lociOHMK 3 mpomaxky sIK JUIsl HOBAYKHB, TaK i
nocBiquenux nponaxaukis / O. CokonoB — Kaura-tpeninr, 2023. — 459 c.

2. 3MiHiTh 3BUYHUIT CLIEHAPIil: K 3MYCUTH JIF0Ieil BBaXkaTH Bamty izero cBoero / Open Kiadd. — Vivat. 2021. — 224 c.
3. IneasnpHa MariHa poaakis. 12 nepeBipenux crpareriii ebekruBHocTi 6i3Hecy / Uer [N'onmmc. — dabyia. 2019. — 288 c.
4. IloBeniHKkoBa eKOHOMiKa. YoMy JIFOJIM iIOTH ippalliOHATIBHO 1 K OTpUMaTH 3 boro Burony / Piuapn Tanep. — Ham

®opmar. 2021. — 464 c.

5. [ncrpykuis edekTuBHOrO MpoAakHMKa. MucrentBo 3aBepiienHs yroa / Extoni Snnapino. — Ham gopmat. 2020. —

192 c.

6. [1cuxomnorist BrumBy / Pobept Yanmuni. — KC/I, 2022. — 608 c.
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7. Crepury ckaxxu "HI". Inctpymentu npodeciitnoro neperopopuuka / Jrxkum Kemn. — Ham ®opmat. 2019. — 256 c.

8. Cynepnponabii. Sk HaBUMTHCS TTPOAaBaTH, a He BraptoBath / Metbto JlikcoH, bpent Anamcon. — Hamr ®@opmar. —
240 c.

9. Texnixa npomaxy SPIN. SIk ne nporaButu Benukoro kinieHta / Hin Pekrem. — Hamnr ®dopmat. 2019. — 248

NMporpaMHe 3a6e3neyeHHA HaBYa/IbHOT AUCLMMNNIIHU

[Taker nporpamuux npoxaykris Microsoft Office.
MoniTnka BMBYEHHA HaB4YaJ1bHOT AMCLUMIJIIHU Ta OLiHIOBaAHHA

[osiTuka ouiHIOBaHHS 3100yBaviB BUIOi 0cBiTH. POOOTH, SIKi 371a10ThCS 13 MOPYIIEHHSIM TEPMIHIB 0€3 OBaKHUX
MPHYMH, OMIHIOIOTHCS Ha HUXKYIY OIIHKY (75% BiJi MOXJIMBOI MaKCMMaJllbHOI KUIBKOCTi OaiiB 3a BUJ JAiSUTBHOCTI).
[lepecknaganHs MOAYJIB BiOYBAa€TbCsA 13 JIO3BOJY MPOBIJIHOrO BHUKJIaJaya 3a HASBHOCTI MOBaXXHHX MPUYHH
(HarpuKma, JTiKapHSHMM).

[MonoxkenHs: mpo oprasizaiito ocitTHboro mporecy (http://puet.edu.ua/public-info/polozhennya-pro-organizacziyu-
osvitnogo-proczesu/)

[Toso’keHHsT MPO TOPSJAOK Ta KPUTEPii OIIHIOBaHHS 3HAHb, BMiHb Ta HABUYOK 3700yBayiB BUIIOI OCBITH
(http://puet.edu.ua/wp-content/uploads/2023/07/polozh_por_kryt ocinyuvannya.pdf)

IMopsimox  mikBimamii  3m00yBavyamu  BWIIOI  OCBiTH  akagemiunoi  3aboprosamocti  (http://puet.edu.ua/wp-
content/uploads/2023/07/poryadok-likvidacziyi-zdobuvachamy-vyshhoyi-osvity-akademichnoyi-zaborgovanosti.pdf )
IMonoxenns mpo noBropre HaBuanHs (http://puet.edu.ua/wp-content/uploads/2023/07/poloz_pro-povt-navch.pdf)
Mosituka moxo BinBimyBanHsi. BijgpinyBaHHs 3aHATH € OOOB’SI3KOBMM KOMITOHEHTOM. 3a 00’ €KTHUBHHMX IPUYHH
(Hampukiaa, xBopoOa, MpaleBiIamTyBaHHs, MDKHAPOJHE CTa)XKYBaHH:) HABYAHHS MOXeE BiJIOyBaTUCh B PEXHMi OH-
JIaiiH.

Honitnka moao0 akageMiuHoi H00pouyecHOCTi. 3700yBad MOBHHEH IOTPUMYBATHCS TPHUHITUIIB aKaAeMIdHOI
JI00pOYECHOCTI, 30KpeMa HEIOIMYILIECHHs aKaJIeMidHOro Iariaty, danscudikailii, hadpuKallii, CliucyBaHHs i 4ac
ITOTOYHOr0, PYOKHOrO Ta IMiACYMKOBOro KOHTpoiIt0o. CIMCYBaHHS IMiJl 4aCc KOHTPOJBHUX POOIT Ta MOTOYHHUX TECTIB
3a00poHeHI (B T.4. i3 BUKOPHCTAaHHSAM MOOLIBHHX JeBaiciB). MOOLIBHI MPUCTPOI T03BOJISETHCS BUKOPHUCTOBYBATH
JIUIIIE T/ 9Yac OH-TIaifH TeCTYBaHHS Ta MiArOTOBKY MPAKTHYHUX 3aBJIaHb B MPOIIEC] 3aHATTSL.

B IIVET nitoTs:

Konexkc wecTi crymenra (http://puet.edu.ua/wp-content/uploads/2023/07/kodeks_chesti_studenta.pdf)

[TonoxxeHHS po aKaJeMidHy IOOpPOYECHICTh
(http://puet.edu.ua/wpcontent/uploads/2023/07/polozh_akadem_dobrochesnist.pdf)
[MonoxeHHs po 3aro0iraHHs BHUIAIKAM aKaJIeMigHOTO iariaty http://puet.edu.ua/wp-

content/uploads/2023/07/polozhennya-pro-zapobigannyavypadkam-akademichnogo-plagiatu.pdf

IosiTuka BU3HAHHA Pe3yJbTATiB HABYAHHS BU3HAYEHA TAKUMU TIOKYMEHTAMM:

[TomoxkeHHST TIPO TIOPSIOK TIepe3apaxyBaHHS pPE3YNbTATiB HAaBYAHHA, 3J00YTHX B IHO3EMHHX Ta BITUYM3HSHHUX
saknagax ocsitu (http://puet.edu.ua/wp-content/uploads/2023/07/polozh_por perezarah rez zvo.pdf).

IMonokeHHss ~ MPO  akajgeMmMiyHy  MoOUTbHICT,  37100yBawiB  Bummoi  ocitu  (http://puet.edu.ua/wp-
content/uploads/2023/07/polozha_pro_akademichnu_mobilnist.pdf).

[TomokeHHs PO TOPSIOK BU3HAHHS Pe3yabTaTiB HaBYaHHS 3100yTHX NIIIXOM HeopMallbHOI Ta/abo iHpopManbHOL
OCBITH (http://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-poryadok-vyznannya-rezultativ-
navchannya-zdobutyh-shlyahom-neformalnoyi-ta-abo-informalnoyi-osvity.pdf).

MousiTuka Bupimenass KOHGJIIKTHUX CUTYaIliii:

ITomoxeHHs po npaBuiIa BUPIIICHHS KOHQITIKTHHX CHTYyaIlii (http://puet.edu.ua/wp-
content/uploads/2023/07/polozhennya-pro-pravyla-vyrishennya-konfliktnyh-sytuaczij-u-puet.pdf)

[TonoKeHHsT MPO ameNsAIiio Pe3yJabTaTiB MiJICYMKOBOrO KOHTpoiro y ¢opmi eksameny (http://puet.edu.ua/wp-
content/uploads/2023/07/poloz_pro-apel_pidscontr.pdf))

MoniTnka NiATPUMKH YYACHUKIB OCBITHBOI0 NPOLIECY:

IMcuxonoriuna ciayxko6a: (http:/puet.edu.ua/psyhologichna-pidtrymka-v-puet/).

Crynenrcekuii omOyncmen (YnoBHoBakenuit 3 mpaB crynentiB) ITYET http://puet.edu.ua/other-
divisions/studentskyj-ombudsmen-upovnovazhenyj-z-prav-studentiv-puet/)

3anobiranus Ta BussiaeHHs kopymiiii (http://puet.edu.ua/zapobigannya-ta-protidiya-korupciyi/).

Be3neka ocBiTHBOTO cepemoBumia: [HdopMmaris mpo OesmednicTs ocBiTHROro cepenouina [IYET

HaBe/leHa y BKai «besneka sxuTredisiibHOCTI» hitp://puet.edu.ua/pro-puet/bezpeka-zhyttyediyalnosti/
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OuiHloBaHHA
Hi]_'[cyMKOBa OHiHKa 3a BUBUEHHS HaBUAJILHOIL I[I/ICIII/IHJ'IiHI/I PO3PAXOBYETHCA UCPE3 IMOTOYHC OIIiHIOBaHHSI

Buau podit

MakcumManbHa Ki-
JBbKicTH 0aJiB

Monyne 1 (temu 1-3): BinBinyBaHHs 3aHsTh (3 Oasi); BHKOHAHHS HABYAIBHUX 3aBlaHb (12 GaniB); 3a- 50

BJIaHHS caMocTiiiHOT pobotH (5 6aniB); TectyBanHs (15 OainiB); moToyHa MoaysbpHA poboTa (15 GastiB)

Mopnyis 2 (Temu 4-6): BiJBixyBaHHS 3aHATH (3 0ann); BUKOHAHHS HaBYaJIbHUX 3aBjaHb (12 6aniB); 3a- 50

BIaHHS caMoCTiiiHOI pobotu (5 GaiiB); TectyBanHs (15 GainiB); moTouHa MoayneHa pobora (15 OaiiB)

Pazom

100

LLikana ouiHioBaHHA 3406yBadYiB BMLLOT OCBiTHM 3a pe3y/ibTaTaMuM BMBYEHHA HaB4YaJ/IbHOT AUCLMIIIHM

Cyma 6aniB 3a Bci BUgu

OuiHKa 3a WKa-

OuiHKa 3a HauioHa/IbHOIO LUKaJ101o

HaB4aJIbHOT AiA/IbHOCTI notw EKTC
90-100 A Bigminao
82-89 B Hdyxe nobpe
74-81 C Jlobpe
64-73 D 3a10B1JILHO
60-63 E 3aI0BIJILHO TOCTATHHO
35-59 FX He3anoBiibHO 3 MOXKIJIMBICTIO TOBTOPHOTO CKJIA IaHHS
0-34 E He3anoBiJ1bHO 3 000B’I3KOBUM MOBTOPHHUM BHBUCHHSM HaBYa-

JIBHOT AUCLUILIIHA




	Інформаційні джерела
	Програмне забезпечення навчальної дисципліни
	Політика вивчення навчальної дисципліни та оцінювання
	 Політика визнання результатів навчання визначена такими документами:
	 Політика вирішення конфліктних ситуацій:
	 Політика підтримки учасників освітнього процесу:

