ITOATABCBKHMH YHIBEPCUTET EKOHOMIKU I TOPTIBAI

HaBuanbHO-HayKOBUI 1HCTUTYT JIEHHOT OCBITH
Kadenpa mapkeTuHry

CHAABYC

HaBYaABLHOI JUCITUIIAIHH

«YITPABAIHHS KAIEHTCBKHM OJOCBIOOM»

Ha 2025-2026 HaBYaABHUH piK

Kypc Ta cemecTp BUBUCHHS

OcBiTHs Iporpama/cnenianizaris

MapkeTusr

CrenianbpHiCTh

075 MapkeTusr

I"any3b 3HaHb

07 YnpasiniHHs Ta aIMiHICTpyBaHHS

CryniHb BUIIOT OCBITH

Maricrp

[TIB HIIII, gakuit Bege AaHy OUCILIUIIAIHY,
HayKOBHUH CTYIIiHb i BUeHe 3BaHH4,
mocaga

Tpai#ino BikTopia MukoaaiBHa
K.€.H.,

noueut kadeapyu MapKETHHTY

KonraktHuii tenedon

+38-066-10-46-215

EnexTponHa anpeca

trayno555@ukr.net

P031<naz[ HaBYaJIbHUX 3aHATH

http://schedule.puet.edu.ua/

Koncynpramii

OH-JIAHH: eNIEKTPOHHOIO momToro, mH-IT 3 10.00-17.00

CropiHKa TUCTAaHIIIHHOTO KYpCY

https://el.puet.edu.ua/

OmnHuc HaBYAAbHOL AHCIHIIAIHH

MeTa BHBUEHHSA
HaB4YaABHOI AHCIHIIAIHH

®opMmyBaHHA Yy CTYICHTIB 3aralibHUX 1 TpodecifHMX KOMIIETCHTHOCTEH Ta HaOyTTsa
NPaKTHYHAX HABUYOK MO0 YIPABIIHHS KIIEHTCHKUM JIOCBIZIOM.

TpuBaaicTsb 90 ros.)

5 kpeauriB €KTC/150 roxun (nexuii 20 roj., npaktuyHi 3ansaTts 40 roj., camocTiiiHa podoTta

POpMH Ta METOAH
HaB4YaHHSA

Jlekuii Ta MpakTUYHI 3aHATTS B ayquTopil (AeMOHCTpYBaHH:, NOsICHEHHS, Oecina, Moaepanis,
METO/IM HApaTHBIB, KEHCIB, CKpaiibiHTy, BEOKBECTY), CAMOCTIi#HA po0O0Ta 11032 PO3KIaI0M

CHcTeMa MOTOYHOIO Ta
niZCyMKOBOro KOHTPOAIO

[ToToO4YHUIT KOHTPOJIb: BIJBIAYBaHHS 3aHATH; 3aXHCT JOMAIIHBOTO 3aBJaHHS; OOrOBOPEHHS
Marepiany 3aHsITh; BAKOHAHHS HAaBUAJIBHHUX 3aBJ[aHb; TECTYBaHHS; IOTOYHA MOJyJIbHA pOOOTA
[TincymkoBuit koHTposk: 3aiik (IIMK)

Ba3oBi 3HaHHSA

HasiBHICTb 3HaHb 3 MAPKETHHI'Y, TOBEAIHKHU CIIOXKHBAYiB

MoBa BHKAQZAHHSA Ykpaincbka

Ilepeaix komneTeHTHOCTEH, AKi 3abe3neuye AaHa HaBYaABHA AHCLHIAiIHA, TporpamMHi

€3yABTATH HABYAHHS

IIporpamMHi pe3yAbTaTH HaBYaHHA

KOMIIETEHTHOCTI, SIKHMH NMOBHHEH
oBoAOZiTH 3mM00yBay

[TP02. BmiTi aganToByBaTH i 3aCTOCOBYBAaTH HOBI
JIOCSITHEHHSI B TEOpil Ta NPaKTUIl MapKETHHTY IS
JIOCSITHEHHSI KOHKPETHUX LIIeH 1 BUPIIEHHS 3a1a4

PHHKOBOTO Cy0’€KTa.

[1P04. BmiTa po3poOmaTH CTpaTeriro i TaKTUKY
MapKEeTHHTOBOI MISJIBHOCTI 3 ypaxyBaHHSAM Kpoc-
(hyHKIIOHATTFHOTO XapakTepy Ii peanizarii.

[IP07. Bwmitu ¢opmyBaTi i
CHCTEMY MAapKeTHHTY PHHKOBOTO Cy0 €KTa.
CYTHICTHP  Ta
MapKETHHTOBHX
npoleci NPUHHATTS MAPKETUHIOBUX PillleHb.

ITP09. Po3symitn
3aCTOCYBaHHS

BJIOCKOHATIOBATH PUHKOBOTO Cy0’€KTa Ta MUIIXK il
MDK(YHKITIOHATBHUX 3B S3KIB.
0COOJIUBOCTI

IHCTPYMEHTIB Y

3KO05. HaBuuku Mi>k0cOOHMCTICHOT B3a€EMOZI.

3K06. 3parnicts 10 momyky, oOpoOyieHHs Ta aHalizy iHpopmamii 3
PI3HHX IKepel.

CKO5. 3parHicTh [0 AiarHOCTYBaHHS MAapKETUHTOBOI  JisSTTBHOCTI
PUHKOBOTO Cy0’€KTa, 3AIMCHEHHS MAapKeTHMHTOBOTO  aHaNi3y Ta
MPOTHO3yBaHHSI.

CKO7. 3patHicTs pO3pOONATH i aHATI3yBaTH MAapKETHHTOBY CTPATETiIO
peamizarii

CKO08. 3naTHicTb (hOpMyBaTH CUCTEMY MAPKETHHTY PUHKOBOTO Cy0’€KTa
Ta OILIHIOBATH Pe3yJIbTAaTUBHICTH 1 €EeKTUBHICTS i1 (PYHKIIIOHYBaHHSI.

ypaxyBaHHIM




TeMaTHYHHH IIAAH HABYAABHOI AHCIIHIIAIHH

3aBaaHHA caMoCTiHHOI poGoTH y

Ha3Ba TeMH Bunu pobGir ..
po3pisi Tem

Monyns 1. TeopeTudHi OCHOBH YIIPaBIiHHS KIIIEHTCHKUM JTOCBIIOM

Tema 1. Kiienrcekuit | BinBigyBanHs 3aHATH; 3axWcT pomamHboro | IlimrorysaTu momoBins Ha Temy «CTpareris
JOCBIT B CHCTEMI | 3aBHaHHS; OOTOBOPEHHS MaTepialy 3aHSTh; | KIIEHTOOPi€HTOBAHOCTI: OCHOBHI IPUHIIAITH
MapKETHHTY. BUKOHAHHS HABUYAIbHUX 3aBJaHb;, 3aBIaHHS | peaizamii».

caMoCTiHHOT poOOTH; TeCTyBaHHS

Tema 2. Teopetnuni ocHOBY | BinBigyBaHHsS 3aHATH; 3axUCT JoMamHboro | IligroryBaTu ZOTOBiAb HA TEMY
Ta TNPaKTUYHI  acHeKTH | 3aBJaHHs; OOTrOBOpPEHHS MaTepiany 3aHsATb; | «KIIi€eHTOOPIEHTOBAHICTH SIK CyYyacHUH HaNpsM
YIOPaBIiHHSA  KIIEHTCHKMM | BUKOHAaHHS HaBYalbHUX 3aBJaHb; 3aBIaHHS | PO3BUTKY MapKETHHIYY.

JIOCBIJIOM. caMoCTiHHOI poOOTH; TeCTyBaHHs
Tema 3. [Mpouec | BixBizyBanHs 3aHsATh; 3axuct pomamHboro | [liaroryBarm momoBigs Ha Temy «Ctpareris
VOpaBIiHHSA  KII€HTCHKUM | 3aBJaHHA; OOTOBOpEHHS Martepially 3aHATh; | KII€HTOOPIEHTOBAHOCTI: MPHUHIUIIA Ta
JOCBiIOM. BUKOHAHHSA HaBYAIBHUX 3aBIaHb; 3aBIAHHS | IHCTPYMEHTI».

caMOCTiiiHO1 poOOTH; TeCTyBaHHS
Tewma 4. Metpuku BinBimyBaHHS 3aHATH; 3aXHCT JAOMAIIHBOTO | [liNrOTYBaTH JOTMOBINE Ha TEMY «AHAII3
YIpaBITiHHSA KITi€HTCHKIM 3aBIaHHA;, OOTOBOPEHHS Marepially 3aHATh; | BIAHOCHH MiX KOMITAHI€IO i CIOXKHBAYEM B
JOCBiIOM. BUKOHAHHSA HaBYAIBHUX 3aBIaHb; 3aBIAHHS | CHCTEMI MAPKETHUHTY.

caMOCTiiHOT poOOTH; TeCTyBaHHS

Monmyns 2. [IpukiagHi acCIeKTH yIIPaBIiHHS KIIEHTCHKUM JTOCBIIOM

Tema 5. PopmyBaHHs BinBinyBaHHA 3aHATH; 3aXucT JoMaimHboro | IliAroryBaTH HOMOBiOs Ha TeMy «YIpaBIiHHSA
KJIIEHTCHKOTO JIOCBifTY. 3aBIaHHs; OOrOBOPEHHS Marepialy 3aHsTh; | IPOLECOM (dbopmyBaHHS KJIIEHTCHKOTO
BUKOHAHHS HAaBYAIBHUX 3aBJaHb; 3aBIaHHS | JOCBIIY».

caMoCTiHHOT poOOTH; TeCTyBaHHs

Tema 6. [Monimmenns | BinBimyBaHHs 3aHATh; 3axucT JgoMamiHboro | IlixroryBatu nomnoBiai Ha TeMy «Y MpaBiiHHS
KJIIEHTCHKOTO JIOCBi/ly. | 3aBIaHHs; OOrOBOPEHHS MaTepially 3aHATh; | MPOLIECOM IMOJIMIIEHHs KJIIEHTCHKOTO JOCBIIYY,
VYnpaBniHHA =~ TIpeTeH3IsIMHM | BUKOHAHHS HaBYalbHUX 3aBlaHb; 3aBlaHHs | «CBITOBMH NOCBIJ yNpaBIiHHS NPETEH3IAMH
KIIi€HTA. caMOCTiiHOT poOOTH; TeCTyBaHHS KITIIEHTaY.

Tema 7. Crparerii BinBinyBaHHS 3aHATH; 3axuWcT jAoMamHboro | IlixroryBaTt momoBinb Ha Temy «Po3poOka
YIpaBITiHHS KITi€HTCHKIM 3aBIaHHA, OOTOBOPEHHS Marepially 3aHATh; | CTpATerii ympaBIiHHS KITI€EHTCHKAM JOCBIIOMY.
JOCBIZIOM. BUKOHAHHS HaBYaJbHUX 3aBJaHb, 3aBIaHHI

CcaMOCTiiHOT poOOTH; TeCTyBaHHS

Indopmaniiini Akepeaa

1. Becker, L., Jaakkola, E. Customer experience: fundamental premises and implications for research // Journal of the
Academy of Marketing Science. 2020. 48(4). P. 630-648. https://ideas.repec.org/a/spr/joamsc/v48y2020i4d10.1007_s11747-019-
00718-x.html
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penakmiero H. B. Kapnienko - [Tonrasa : ITYET, 2021. - 344 c. Pexxum poctymy :
http://dspace.puet.edu.ua/bitstream/123456789/12252/1/Marketungova%20dialnist%20pidpriemstv_Monografia_Karpenko.pdf

7. OcobaMBOCTI yIpaBIiHHS JOCBIIOM KIII€HTIB MANPHEMCTB B yMoBax nudposizarmii / I'. B. O6pywy, I. O. bepexnuii, €. b.
laBajsiok // BicHUK €KOHOMIKM TpaHcHopty i mpomucioBocti. — 2021. - Ne 75. — C. 119-129. Pexum pocrymy
http:/lib.kart.edu.ua/bitstream/123456789/9466/1/Obruch.pdf

8. Casunpka H. JI. YnpaBiiiHHSA KII€HTCBKUM JIOCBIJIOM B KOHTEKCTI PO3BUTKY ITOBEJIHKOBOI'O MapKETHHTY // MapKeTHHr y
HiAMPUEMHHITBI, OIp>KOBIHM AiSIIBHOCTI Ta TOPriBii B smart CyCIUIBCTBI: YIPaBJIiHCHKUH, IHHOBAIIHUI Ta METOANYHUA BUMIPH :
KoJleKTuBHa MoHorpadis / 3a Hayk. pen. I. B. IlepeBozomoi. — JIeBiB. 2023. C. 225-245. Pexum npocrymy
https://repo.btu.kharkov.ua/bitstream/123456789/34889/1/KOL._Kkliyent_s_kym-dosvidom_23.pdf
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9. Curhuk H. . YnpaBniHHs KTi€HTCBKUM JJOCBIIOM SIK cTpaterisi po3BUTKY Oi3Hecy // biznec Indopm. 2021. Ne 9. C. 216-
224. Pexxum noctyimy : https://www.business-inform.net/export_pdf/business-inform-2021-9 0-pages-216_224.pdf

10. Cucremu YIpaBIiHHSA KJII€EHTCHKUM JOCBiJIOM /! Bynyit CBOE. Pexum JIOCTYITy
https://buduysvoe.com/publications/systemy-upravlinnya-kliyentskym-dosvidom

11. Tpaitno B. M. MapkeTuHroBe yIpaBiiHHs CoXuBadamu nociyr : MoHorpadis / B. 1. Ilepebuitnic, B. M. Tpaiino. —
Ionrara : ITYET, 2015. — 323 c. Pesxum goctymy : http://dspace.puet.edu.ua/handle/123456789/4922

12. Tpaitno B. M. MapkeTHHTOBI IHCTpYMEHTH BIUIMBY Ha KII€HTIB, $AK CHCTeMa YIPAaBIiHHI mpomaxamu /
A. M. 3axapenko-CeneznsoBa, B. M. Tpaitno, H.I. SlnoBera // BicHuk XMENbHUIBKOTO HAI[iOHATBHOTO YHIBEPCHUTETY:
Exonomiuni mHaykm. — 2021. — Ne 1 (290). — C.44-48. Pexum poctymy : http://journals.khnu.km.ua/vestnik/wp-
content/uploads/2021/05/VKNU-ES-2021-N-1-290.pdf

13. Tpaitao B. M. YmpaBniHHS KIIEHTCBKAM JOCBIZIOM Ha mignmpueMmcTBax cdepu mocayr / B. M. Tpaiino // MixnapomHuit
HaykoBuil xypHan «lHrepHayka». — 2024. — Ne'1 (81), 2 tom. — (Cepist «Exonomiuni Hayku»). C. 51-55. Pexum noctymy :
https://www.inter-nauka.com/uploads/public/17048433836135.pdf
https://www.inter-nauka.com/uploads/public/17096569504725.pdf

14. VrpaBiiHHS KIIEHTCHKEM JTOCBIZIOM: SIK 3pOOUTH KITIEHTA 3aJJOBOJICHUM Ta 3aBOIOBATH Horo noBipy // Rethink-work with
konicaminolta . Pexxum noctymy : https://www.konicaminolta.ua/uk-ua/rethink-work/business/customer-experience-management-
how-customers-becom

15. YopaBimiHHA KJI€HTCBKUM [JOCBIZIIOM SIK TPIOPUTETHWH HAmpsSM JisSUTbHOCTI TOPTOBEJIBHHUX IiINPUEMCTB /
B. I. MicrokeBu4, H.B. Tpymkina, }0.0. Hlkpuryn // BicHuk ekoHoMiuHOi Haykn Ykpaian. — 2023. — Ne 1 (44). — C. 93-105.
http://dspace.nbuv.gov.ua/handle/123456789/194475

16. Sk 3poOuTH KIIiIEHTCHKUH OCBiJ LEHTPAIbHUM ejeMeHToM Bamoro 6i3Hecy // CRM Market. 25.02.2024. Pexum
nocrymy : https://crmmarket.com.ua/yak-zrobyty-kliyentskyj-dosvid-czentralnym-elementom-vashogo-biznesu/

17. Sk mONNIIUTH KITI€EHTCHKUNA OCBIif 3a qoroMororo ¢yndinventa: 10 epexruBanx crpareriit / FULFILLMENT-BOX.
14.03.2024. Pexxum goctymy : https:/fulfillment-box.com/uk/yak-fulfilment-pokrashchuie-kliientskyi-dosvid/

IIporpamHe 3abe3ne4eHHSI HABYAABHOI AHCIHIIAIHH

e  [laker mporpamHuX mpoaykTiB Microsoft Office.
IToAiTHKA BHBYEHHS HaBYaABHOL JHCIHIIAIHH Ta OLiHIOBaHHS

IMoniTnka ouniHoBaHHs 3100yBaviB BHINOI OCBIiTH. 3aBAaHHS, SIKI 3AIOTHCS 13 MOPYIISHHSAM TEPMiHIB 0€3 MOBa)XKHUX MPHUYHH,
OLIIHIOIOTHCS Ha HIKYY OLIHKY (75 % Bij MOXKIMBOT MakcHMallbHOT KUJIbKOCTI OaiiB 3a Bua AisutbHOCTI). [lepeckiananns MoayniB
BiZIOYBA€ETHCS 13 TO3BOJIY MPOBIIHOTO BUKJIAa4a 33 HASSBHOCTI MOBAYKHUX MPHUYUH (HATIPUKIIA], JTIKAPHSIHHIA).

IonoxkeHHss TPO oOpramizamiio ocBiTHROro mporecy https://puet.edu.ua/wp-content/uploads/2023/06/polozhennya-pro-
organizacziyu-osvitnogo-proczesu-1.pdf

[os0sKeHHsT PO MOPSIIOK Ta KPUTEPii O[iHIOBaHHS 3HAHb, BMiHb Ta HABMYOK 3100yBauiB BuIoi ocBitu https://puet.edu.ua/wp-
content/uploads/2023/07/polozh_por_kryt_ocinyuvannya.pdf

Topsiox JKBimanii 3100yBauamMu BULIOT OCBITH aKaJIeMiqyHOl 3a00proBaHOCTI https://puet.edu.ua/wp-
content/uploads/2023/07/por-likvid-akad-zaborgovanosti.pdf

Moaitnka moao BinBimyBanHsa. BinBiqyBaHHS 3aHATH € 00OB’SI3KOBUM KOMITOHEHTOM. 3a 00 €KTHBHUX NPUYHH (HAMIPHUKIIAJ,
XBOpo0a, IMpaleBIalTyBaHHsS, CTaXYBaHHSI) HaBYAaHHSI MOXe BimOyBaTHch B OH-maiiH (opmi (Moodle) 3a moromkeHHSM i3
MPOBITHUM BHUKJIATaYeM.

Monitnka mono akagemiuHoi qodpoyecHocti. CriMcyBaHHS MiJl 4ac BUKOHAHHS MOTOYHUX MOJAYJIBHHUX POOIT Ta TECTYBaHHS
3a00pOHEHO (B T. Y. 13 BUKOPHCTaHHSIM MOOIIBHUX JieBaiiciB). MoOLIbHI IPUCTPOT A03BOJISETHCS BUKOPHCTOBYBATH JIMILE il Yac
OH-JIai{H TECTYBaHHS Ta MiATOTOBKU MPAKTUYHKX 3aBaHb B rpoueci 3auaTrs. B [IVET nirors:

Konekc gecti crymenTa https://puet.edu.ua/wp-content/uploads/2023/07/kodeks_chesti_studenta.pdf .

[MonoxeHHs po akameMiuny mo0podecHicTs hitps://puet.edu.ua/wp-content/uploads/2023/07/polozh_akadem dobrochesnist.pdf
TMonoxkeHHs Mpo 3amobiraHHs BUMAAKIB akajeMiuHoro riariaty https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-
zapobigannyavypadkam-akademichnogo-plagiatu.pdf .

IosiTnka BU3HAHHS Pe3yJIbTATiB HABYUAHHA BH3HAYEHA TAKHUMH JOKYMEHTAMU:

[onoxxeHHs TpO MOPSJIOK INepe3apaxyBaHHS Pe3yJbTaTiB HaBUAHHS, 37100yTHX B 1HO3EMHHX Ta BITYM3HSHHUX 3aKJIaJax OCBITH
https://puet.edu.ua/wp-content/uploads/2023/07/polozh_por_perezarah_rez_zvo.pdf .

[MonoxxeHHst po aKageMidHy MOOLITBHICTh 3100yBaviB BHUIIIOT OCBITH https://puet.edu.ua/wp-
content/uploads/2023/07/polozha_pro_akademichnu_mobilnist.pdf

[TomoxxeHHS TPO TOPSANOK BH3HAHHS Pe3yJbTaTiB HAaBUaHHS 3100yTHX MUIAXOM HehopMaibHOI Ta/abo iHPOPMAaIbHOI OCBITH
https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-poryadok-vyznannya-rezultativ-navchannya-zdobutyh-
shlyahom-neformalnoyi-ta-abo-informalnoyi-osvity.pdf; ingpozpagixa (po3in Ocsita/Opranizaris OCBITHBOTO
npouecy/Hepopmainbha ocsita) https://puet.edu.ua/neformalna-osvita/.

IoaiTnka BupimieHHs1 KOHGIIKTHUX cUTYyaMiii:
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https://puet.edu.ua/wp-content/uploads/2023/07/polozha_pro_akademichnu_mobilnist.pdf
https://puet.edu.ua/wp-content/uploads/2023/07/polozha_pro_akademichnu_mobilnist.pdf
https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-poryadok-vyznannya-rezultativ-navchannya-zdobutyh-shlyahom-neformalnoyi-ta-abo-informalnoyi-osvity.pdf
https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-poryadok-vyznannya-rezultativ-navchannya-zdobutyh-shlyahom-neformalnoyi-ta-abo-informalnoyi-osvity.pdf
https://puet.edu.ua/neformalna-osvita/

Ionoxenus mpo mpaBuia BupimieHHs KoHGIIKTHUX cuTyauiit https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-
pravyla-vyrishennya-konfliktnyh-sytuaczij-u-puet.pdf

[onoxeHHs PO  ameNsAlild  pe3yiabTaTiB  MiACYMKOBOrO KOHTpointo y  Qopmi exszameny  https://puet.edu.ua/wp-
content/uploads/2023/07/poloz_pro-apel_pidscontr.pd f

yIMOBHOBaXKeHa 0c00a 3 MUTaHb 3amobiraHHs Ta BUsiBICHHs Kopymuii https://puet.edu.ua/zapobigannya-ta-protidiya-korupciyi/
ITosiTKa MATPUMKH YYaCHHKIB OCBITHBLOIO Mpouecy:

Icuxonoriuna cmyx6a: http://puet.edu.ua/psyhologichna-pidtrymka-v-puet/ .

Crynentchkuii omOyacmen (YnosHoBaxeHuii 3 mpaB cryaentis) ITYET http://puet.edu.ua/other-divisions/studentskyj-
ombudsmen-upovnovazhenyj-z-prav-studentiv-puet/

YnosHoBaxxeHuii 3 mpaB kopymuii https://puet.edu.ua/zapobigannya-ta-protidiya-korupciyi/

Be3neka ocBiTHbOrO cepenoBumia: Iapopmanis npo 6e3neuHicTs ocBiTHROTO cepenopuina [IYET naBenena y Bkianmi «besneka
KkuTTenisnpHoCTI» http://puet.edu.ua/pro-puet/bezpeka-zhyttyediyalnosti/

OuiHoBaHHA
ITizcymMKoBa OIliHKA 32 BUBYCHHS HABYAJILHOI AUCITUILTIHU PO3PAXOBYETHCS Yepe3 MOTOYHE Ta IMiJICYMKOBE OIIHFOBAHHS

MaxcumaabHA

Buau pobGit . . .
2 KiABKicTB GaaiB

Monyne 1 (temu 1-4): BigBimyBaHHA 3aHATH (8 0aiiB); 3aXHCT MOMAIIHBOTO 3aBaaHHA (8§ OaiiB);
00roBOpeHHS MaTepiany 3aHATh (4 Oanm); BUKOHAHHS HaBYANBHUX 3aBHaHb (8 OaliB); 3aBmaHHA 50
camocTiiiHoi pobotu (8 6aniB); TecTyBaHHs (4 6ann); noToyHa MoayabHa podoTa (10 GaiB)

Monayne 2 (temu 5-8): BinBiayBaHHS 3aHATH (8 0aiiB), 3aXHUCT JOMAIIHBOTO 3aBaaHHs (8 OaiB);

oOroBopeHHs1 Marepiany 3aHiTh (4 0anM), BUKOHAHHS HaBYAJIbHUX 3aBAaHb (8 OaniB); 3aBoaHHA 50
camocTiiiHoi pobotu (8 6ainiB); TecTyBaHHs (4 6ann); noToyHa MoayabHa podoTa (10 GaiB)
Pa3om 100

IIIxasa ouiHIOBaHHA 3400yBaYiB BHIOIL OCBIiTH 3a pe3yAbTATaMH BHBYECHHSI HABYAABHOI AMCIUHIAIHH

Cyma 6aaiB 3a Bci BuAH Ouinka 3a . .
v . . Ouinka 3a HaLiOHAABHOIO IIKAaAOXIO

HaBYaABHOIL AisIABHOCTI mgaaow €EKTC

90-100 A Bigmigao

82-89 B Hyxe nodpe

74-81 C Hobpe

64-73 D 3a10BIIBEHO

60-63 E 3a10BUILHO JOCTATHHO

35-59 FX He3amoBiIbHO 3 MOXKIIMBICTIO TOBTOPHOTO CKJIATAHHS

0-34 = He3anoBinbHO 3 060B’${3K(.).BI/IM HOBTQpHHM BHUBUYEHHSIM
HABYaJILHOI JUCIUILIIHU
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