BUILIM HABUAJIbHUU 3AKJIAJl YKOOIICITIJIKH
«IIOJITABCbKHH YHIBEPCUTET EKOHOMIKHU I TOPTIBJII»

HaB4a/sbHO-HAayKOBUH IHCTUTYT J€HHOI OCBITH
Kadenpa ynpaBJiiHHS epcoHaJ oM, eKOHOMIKU Mpalli Ta eKOHOMiYHOI Teopii

CHJIABYC

HaB4YaJIbHOI AUCIHUIJIIHA

«YHnpaBJiHHSl TUJIOBUMH KOMYHIiKaIisiMu»
Ha 2022-2023 HaBYaJbHUU pIK

Kypc 1a cemectp BUBYEHHS

2 Kypc, 2 cemecTp

OcCBiTHS TIporpamMa/creriami3aris

“YrpaBiiHHS IEPCOHATIOM Ta EKOHOMIKa Tparti’,
“YnpaBniHHS IepCOHAIOM MIXHAPOAHUX
Kopropanii”

CreriayibHICTh

051 ExoHoMmika

lany3p 3HaHb

05 CorrianbHi Ta MMOBEAIHKOBI HAYKH

CryrmiHb BUIOI OCBITH

OakanaBp

[TIB HIIII, axuit Bee aHy AUCIUILIIHY,
HAyKOBUH CTYyNiHb i BYUEHe 3BaHH4,
rnocajza

KocruminHa TeTtsaHa AgamiBHa
A.e.H., ipodecop

3aBigyBadyka kadeapu yipaBJiHHA NepcoHAJIOM, EKOHOMIKHY Ipalli Ta eKOHOMIiYHOiI Teopil

KonraktHuii Tenedon

+38-050-531-00-86

EnexkTpoHHa aznpeca

Tkost2017@gmail.com

Po3kiiag HaBYaJIbHUX 3aHATH

http://schedule.puet.edu.ua/

Koncynpramii

ouna http://www.upep.puet.edu.ua/stud.php
OH-JIAMH: eNeKTpoHHO ToiToro, mH-nT 3 10.00-17.00

CropiHKa TUCTaHILIHOTO KypCy

https://el.puet.edu.ua

Onuc HaBYaJIbHOI AMCIIUNIJIIHU

MeTa BUBYEHHSA
HaB4YaJIbHOI AUCIUILIIHHU

HaOyrrs Maiil0yTHIME (axiBIsSIMA TEOPETUYHUX 3HAHb 1 MPAKTHYHUX HABUYOK IIOAO
YIIPABJIIHHS IJIOBUMU KOMYHIKAIliSIMH

TpuBaJjicTsb 90 rox.)

5 kpeautiB €EKTC/150 ropun (nekuii 20 ron., npaktuuHi 3anstts 40 roa., camocTiiiHa poboTa

dopmu Ta METOAHU
HaBYaHHS

Jlexuii Ta mpakTUYHI 3aHATTS B ayIUTOPIT Ta BUi3HI, caMOCTiiiHa po0oTa 1Mo3a po3KIaIoM

[IpoGiiemHi JekIiil, TUIOBI irpH, MO3KOBHI IITYpM, po0OTa y MallUX rpymnax, ¢ Oeciiu, Kehcu.

CucreMa NOTOYHOTIO Ta
l'liACYMKOBOI‘O KOHTPOJIIO

ITorouHMI KOHTPOJIb: BiNBiMyBaHHsS 3aHATH; 3aXHCT JOMAIIHBOTO 3aBIAHHSI, OOrOBOPEHHS
MaTepiajly 3aHsATh, BHKOHAHHS HABUAIILHMX 3aBJaHb; JONOBiAI 3 pedepatamu Ta iX
00TrOBOPEHHSI; TECTYBAHHS; IOTOYHA MOIYIIbHA poboTa

[MigcymkoBuii koHTpoIk: 3amik (IIMK)

Ba3oBi 3HaHHSA

HasBHICTD IIMPOKUX 3HAHB 3 MEHEDKMEHTY, YIIPaBIiHHS IEPCOHAIOM, KOYHIKaIi1

MoBa BUKJ/IaJaHHSA YkpaiHcbka

Ilepestik KOMIIETEHTHOCTEMH, sIKi 3a6e3ne4ye€ JaHAa HaBYaJibHA AUCHUILJIiHA, NpOorpaMHi
pe3y/ibTaTH HAaBYAHHA

IIporpaMHi pe3yibTaTH HABYaHHA

KoMnieTeHTHOCTIi, AKMMH MOBUHEH
OBOJIOAITHU 3406yBay

IMP 20. OBonojiTH HABUYKAMH YCHOI Ta MHUCHMOBOL
mpodeciifHoi KOMyHIKaIlii AepKaBHOI Ta 1HO3EMHOIO
MOBaMHU.

3KS5. 3naTHICTh CIIIKYBaHHS IEPKaBHOI MOBOIO SIK YCHO, TaK i
MIICHMOBO.
3K6. 3maTHICTH CITKYBaHHS iHO3EMHOIO MOBOIO.

IMP 21. Bmitu abCTpPakTHO MHCIUTH, 3aCTOCOBYBATH
aHami3 Ta CHHTE3 JUIA BHSBICHHS  KIIOYOBHX
XapaKTEePUCTUK €KOHOMIYHHX CHCTEM pPIi3HOTO pIiBHSA, a
TaKOXX 0COOJMBOCTEH MOBEMIHKH 1X Cy0’€KTIB.

3K3. 3matHicTh M0 aOCTpaKTHOrO MUCICHHS, aHANli3y Ta CHHTE3Y,
HAYKOBHX y3arajbHEHb.

3K12. HaBrukn Mi>kocoOHMCTICHOI B3aemMoOii.

CK12. 3paTHicTP CaMOCTIHHO BHSIBIIATH TIPOOJIEMH €KOHOMiYHOTO
XapakTepy IpY aHaji3l KOHKPETHUX CHUTYallil, IPOIOHYBaTH CIIOCOOM
X BUpIIICHHS.

CK15. 3naTHicTh BUKOPUCTOBYBATH 3HAHHSI, YMIHHS W NpaKkTHUHI
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IIporpaMHi pe3yJ/ibTaTU HAaBYaHHSA

KOMIIETEHTHOCTi, AKHMH MOBHUHEH
OBOJIOAITHU 3400yBay4

HOpPMYBaHH!,

HaBUYKH B raly3i €KOHOMIKH IIpalli Ta COLialbHO-TPYJIOBHUX BiTHOCHH,
opraizartii,
TTiABHITIEHHS €()EeKTHBHOCTI YIIPABJIiHHS IIEPCOHAIIOM MiIPHEMCTBA

(iziomorii Ta TcuXoNoOrii Tpari It

[P 24. JlemoHcTpyBaTH 3IaTHICTH IiSITH COLIaJBHO
CBiIOMO Ha
[iHyBaTH Ta
PI3HOMAHITTSI, IHUBI{yaJIbHI BiAMIHHOCTI JIIOJCH.

BIAIOBIZAJILHO Ta
TIPUHIHITIB,

OCHOBI
IIOBaKaTH

eTUYHUX
KyJIbTYpHE

HOPMYBaHH!,

3K13. 3parHicTh CBiIOMO Ta COIUaNbHO BiNNOBINANBHO IiSITH Ha
OCHOBI €TUYHMX NPUHIINIIIB.

CK15. 3parHicTh BUKOPUCTOBYBATHM 3HAHHS, YMIHHS M NpakTH4HI
HaBUYKH B Tajy3l €KOHOMIKH ITpalli Ta COLiaIbHO-TPYAOBHX BiJJHOCHH,
opraizartii,
1 1BUIIIeHHS] e()eKTUBHOCTI YIPABIiHHS EPCOHAIOM ITiAMPUEMCTBA

¢izionorii Ta ncmxonorii mpami A

TeMaTUYHUN NJIAaH HAaBYAJIbHOI AUCHUILIIHA

Ha3Ba Temu

Buau po6iT

3aBAaHHSA CAMOCTiMHOI po6oTH y
po3pisi Tem

Mopyas 1. OcHoBHI Teopii KomyHiKamii

Tema 1. Beryn no teopii
KOMYHIKaItii

BinBinyBaHHS 3aHATH, 3aXHCT JOMAIIHBOTO
3aBJaHHS; OOTOBOPEHHS MaTepially 3aHsTb;
BUKOHAHHSI HABYAJILHHUX 3aBJIaHb; 3aBJIaHHS
caMocCTiifHOi poO0TH; TeCTyBaHHS

CdopmyBatu cxemy MeperyKyBaHHs
JUCHUTUTIHY 3 1HIIIAMHU, 1[0 BUBYAJIKCS PaHIIIIe.
[MigroryBatu pedeparu 3 HATAHUX TEM
[TigroryBatu TecTu

Tema 2. Butoku 1a OCHOBHI

BizBinyBaHHsA 3aHSTH, 3aXUCT JIOMAIIHBOTO

OmnpalroBaTi peKOMEHJ0BaHy JIiTepaTypy

1AX00U o Teopii | 3aBJaHHs; OOTOBOpEHHs MaTepialdy 3aHsTh; | [ligroryBatu pedepaTv 3 HAAAHHX TEM.
KOMYHIKaITii BUKOHAHHS HaBYaJbHUX 3aBJaHb;, 3aBJaHHs | [limroryBaTtu TecTH.

CaMOCTiiHOi poOOTH; TeCTyBaHHS
Tema 3. [Ipouec | BimBinyBanHs 3aHATh;, 3axucT JoMainiHboro | OmpalroBaTé peKOMEH/IO0BaHY JiTepaTypy
KOMYHIKalIlii. Mopneni | 3aBiaHHs; OOrOoBOpeHHs MaTepiaidy 3aHsTh; | [ligroryBatu pedepaTv 3 HAAAHHX TEM.
KOMYHIKaITii BUKOHAHHS HaBYaJIbHHUX 3aBJaHb; 3aBJaHHSI [TigroryBatu Tectu.

caMoCTiiHOT poOOTH; TeCTyBaHHS
Tema 4. KomynikatuBHi | BigBinyBanHs 3aHsiTh, 3aXUCT JOMaliHboro | OnpairoBaTH PEeKOMEHI0BaHY JIITEpaTypy
6ap’epu 3aBliaHHS; OOTOBOPEHHS Marepiany 3aHsATh; | [liaroryBatu pedeparu 3 HalaHUX TEM.

BHKOHAHHS HABYAIBHUX 3aBJaHb;
CaMOCTIHOi poOOTH; TeCTyBaHH:I

3aBJaHHs

[TigroryBartu tectu.

Monyab 2. YnpaBiaiHHS AiJIOBUMH KOMYHiKaisigAMU

Tema 5. Buau xomyHiKatii:

BinBinyBaHHS 3aHATh, 3aXUCT JOMAIIHBOTO

OmnpalroBaTi peKOMEHJ0BaHY JIiTepaTypy

BepOanbHa,  HeBepOanbHA, | 3aBOaHHsA;, OOTOBOpEHHS Marepiady 3aHsaTh; | IlinroryBatu pedepati 3 HaTaHUX TEM.
napaBepOaIbHa BUKOHAHHS HaBYalbHMX 3aBJaHb, 3aBaaHHs | [liaroryBatu Tectu.

CaMOCTIHOT poOOTH; TeCTyBaHHS;

MIOTOYHA MOAYJIBHA poboTa
Tema 6. [puknanni | BigBigyBanHs 3aHATh, 3aXUCT JAoMaliHboro | OmpairoBaTH PEeKOMEHIOBaHY JIITepaTypy
KOMYHIKaIIii: KpH30BI, | 3aBJaHHs; OOTOBOpPEHHS Marepiany 3aHsTh; | IlinroryBatu pedepari 3 HaJaHUX TEM.
MIXHApPO/IHI, MOJITHYHI, BUKOHAHHS HAaBUaJIbHUX 3aBJaHb; 3aBlaHHA | [liaroryBartu tectu.
peniriiiai. MiXKyTbTypHa | CaMOCTiHHOI pOOOTH; TECTYBaHHS
KOMYHIKaIlis
Tema 7. PiBHi komyHikamii: | BimBimyBaHHS 3aHATH; 3axHCT JOMAImHbOro | OmpaIrroBaTH PEKOMEHIOBAHY JITEpaTypy
MIXOCOOHCTICHI, — TIpYIOBI, | 3aBIaHHS, OOTOBOPEHHS MaTepialdy 3aHsTh; | [linroryBatu pedeparu 3 HaJlaHUX TEM.
myOIiyHi, [diJIOBi, MAacoOBi, | BUKOHAHHS HAaBYANBHUX 3aBJaHb; 3aBHaHHs | [liaroryBaTu TecTw.
opraHizaminiHi CaMOCTIiHO{ poOOTH; TECTyBaHHS
Tema 8.  dopmyBanns | BigBimyBaHHS 3aHATH, 3aXHCT JOMalIHBOro | OmpalfoBaTH PEKOMEHIOBaHY JIITEPaTypy

KOMYHIKalliHHIX CTpaTerii

3aBJaHHS, OOTOBOpPEHHS Matepially 3aHsATh;
BHUKOHAHHSI HaBYAJbHHUX 3aBIaHb; 3aBIaHHA
CaMOCTIHHO{ pOOOTH; TECTYBaHHS

[MigroryBatu pedepaTi 3 HAIAHUX TEM.
[MigroryBatu Tectu.
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I[IporpamMHe 3a6e3ne4YeHHA HaBYaJIbHOI AMCHUNJIiHUA

+  Ilaker nporpamuux npoaykri Microsoft Office, mynbTuMeniiini npe3eHrarrii.
« JluCTaHIIWHUN Kkypc 3 HAaBYAJIbHOI JUCUMILIIHU «YNPaBJiHHS JIOBUMH KOMyHikanisMu» Ha TU1atdopmi
«Moodle».

[NosniTHKa BUBYEHHA HABYAJIbHOI AVMCHUILJIIHU TA OL[iHIOBAHHSA
+ [lonmiTvika MO0 TEpMiHIB BUKOHAHHS Ta TEPECKIAJaHHA: 3aBIaHHS, sKi 37al0ThCA 13 MOPYIICHHSIM TEPMiHIB 0e3
TOBKHUX HPUYUH, OLIHIOIOTHCS Ha HIDKYY OIHKY (75 % BiJ MOXIIMBOI MakCUMaJIbHOT KUTBKOCTI OastiB 3a BUJI JisUTBHOCTI).
Iepecknanands MOIYTIB BiIOYBA€ThCA i3 J03BOJY MPOBIMTHOIO BUKIAMava 33 HASBHOCTI MOBXKHUX NPUYMH (HATPUKIIA,

JIKapHSIHUH).
+ [omiThKa 0O/10 aKkafeMiyHOI JOOPOYECHOCTi: CTYACHTH MAlOTh CBIIOMO NOTpUMYyBaTUCs «IloJoKeHHs Mpo akaaeMidHy
JIOOPOYECHICTH (http://puet.edu.ua/sites/default/files/polozhennya_pro_akademichnu_dobrochesnist_2020.pdf); He

JIOIYCKAaTH CIUCYBaHHS (OJMH B OJHOTO, 3 BIIACHOPYY HANMCAHOTO TEKCTY, APYKOBAHOro abo eNeKTPOHHOro HOCIs
iH(popMalii ToIIo) Ml Yac BUKOHAHHS 1HAWBIAyaJIbHUX HaBUAJILHHUX 3aBJaHb Ta AWAAKTHYHHUX TECTIB; SKICHO 0()OpMITIOBATH
NIOCHJIaHHSI Ha JoKepena iHdopmallil mpy HamcaHHi A0MOBIeH, MiArOTOBKY MPE3eHTalli, Te3 TOIo

 [loniTvKa 0I0/10 Bi/IBIYBAHHS: BifIBIlyBaHHS JIEKII} Ta NPAKTUYHUX 3aHATh € 00OB’SI3KOBHMH, SIKIIO CTY/AEHT IIPOITYCTUB
3aHATTS, BIH Ma€ BIANPAIIOBATH MpOMyIleHe; 3a 00’€KTHBHUX MPHYHMH (HANPUKIAJ, XBOpOOa, IpaleBlIallTyBaHHS,
CTa)KyBaHHS TOLIO) HABYAHHS MOXE BiIOyBaTUCh B OH-NaiH ¢opmi (Moodle) 3a moromkeHHsM i3 NPOBIAHUM BHKJIAJa4ueM.
Skuo 3aHATTS (32 YMOB HaJI3BUYAWHOI CUTYyallil) MPOBOJIUTHCS IUCTAHLINHO, CTYICHT Ma€ BUXOJUTH Ha 3B’S30K 13
BUKJIalaueM 3a PO3KJIAIOM 3aHSTb.

+ TlomiTika 3apaxyBaHHs pe3y/bTariB HeopmansHoi ocsiti: http://puet.edu.ua/uk/neformalna-osvita
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OuniHlOBaHHSA
ITincymKoBa OIiHKa 332 BUBUCHHS HABYAIBHOI TUCIUIUTIHU PO3PAXOBYEThCS Yepe3 MOTOYHE OIlIHFOBAaHHS

MakcumaJibHa

Buau pooiT . . .
Au p KijJIbKicTh 6aJIiB

Monyne 1 (temu 1-4): BigBinyBaHHs 3aHATh (8 OaliB); 3aXUCT JOMAIIHBOrO 3aBaaHH: (8 GaiB);
0OTOBOpEHHSI MaTepiaiy 3aHsTh (4 Oanu); BUKOHAHHS HaBYAIBHUX 3aBJaHb (8 0aiiB); 3aBIaHHS 50
camoctiitHol pobotu (8 6aiB); TecTyBanHs (4 Oanu); moToyHa MonyibHa podota (10 GaniB)

Monyne 2 (Temu 5-8): BifBinyBaHHs 3aHATh (8 OaiB); 3aXUCT AOMANIHLOrO 3aBaaHHsd (8 GaiB);

00TOBOPEHHSI MaTepiajy 3aHsTh (4 Oanu); BUKOHAHHS HaBYAIBHUX 3aBJaHb (8 0ajiB); 3aBIaHHS 50
camoctiitHol pobotu (8 6aiB); TecTyBanHs (4 Oanu); mOTOYHA MOyIbHA podoTa (10 GaniB)
Pa3zom 100

IlIkaJia o1iHIOBaHHS 34,006yBaviB BUIOI OCBIiTH 3a pe3yJibTaTaM¥y BUBYEHHS HABYAJIbHOI AUCIIMIIJIIHU

CyMa 6GaJiiB 3a BCi BUAU Oninka 3a . .
HABYaJIbHOI AisIJIBHOCTI mkasow EKTC Oninka 3a HalllOHA/IEHO0 WIKAJI00
90-100 A Bigminno
82-89 B Hdyxe nobpe
74-81 C Jlobpe
64-73 D 3a10BIILHO
60-63 E 3a10B1ILHO JOCTATHLO
35-59 FX He3am0B1IbHO 3 MOXKIIMBICTIO TOBTOPHOT'O CKIIAaHHS
0-34 E HezanoBinbHO 3 O6OB’$[3K(.).BI/IM MOBTOPHUM BHBYEHHAM
HaBYaJIbHO1 JUCIMITIJIITHU
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