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OmnHuc HaBYAABHOL AHCIHIIAIHH

MeTa BHBUEHHSA
HaBYaABHOI AHCIHIIAIHH

®opMmyBaHHA Yy CTYIOCHTIB 3aralbHAX 1 NpoQeciiHUX KOMICTEHTHOCTeW Ta HaOyTTA
MPAKTHYHUX HABUYOK MO0 YIPABIIHHS KIIEHTCHKUM JIOCBIIOM.

5 xpenutiB €KTC/150 romun (nexmii 20 rox., mpaktudHi 3aHATTS 40 TOA., CaMOCTiifHa poboTa

TpuBaaicTsb 90 rox)

PopMH Ta METOAH
HaBYaHHS

Jlexmii Ta IpakTUYHI 3aHATTS B ayOUTOpii (IEMOHCTPYBAHH!, MOsICHEHHs, Oecia, MoAeparis,
METOJH HapaTHBiB, KEHCIiB, CKpaiibiHTy, BEOKBECTY), cCaMOCTiifHa po0OOoTa 11032 PO3KIaI0M

[ToTouHMI KOHTPOJB: BiJBiIyBaHHS 3aHITh, 3aXHUCT JOMAIIHBOTO 3aBIaHHS; OOrOBOPECHHS
Marepiajy 3aHATh; BUKOHaHHS HAaBYAJIbHUX 3aBIaHb; TECTYBaHHS; IOTOYHA MOIYJIbHA poOOTa
[TincymkoBuii koHTpOIk: 3aJik (IIMK)

CucTeMa IIOTOYHOIO Ta
NiZACyMKOBOTO KOHTPOAIO

Ba3oBi 3HaAHHA HasiBHICTH 3HAHb 3 MAPKETUHTY, MAPKETUHTOBUX JOCIIPKEHD

MoBa BHKAQZAHHSA Ykpaincbka

IlepeAik KoMmIeTeHTHOCTEH, AKi 3abe3neuye AaHa HaBYaAbHA AHMCLHIIAIHA, mporpamMHi
pPe3yABTATH HaBYaHHSA

KomMneTeHTHOCTi, AKHMH IIOBHHEH

IIporpamHi pe3yAbTaTH HaBYAHHS .
oBoAOAiTH 3m00yBayu

3K05.  HaBuuku MiXKOCOOHCTICHOT B3a€MO/IiI.
3K06. 3maTHICTH A0 TMOIIyKY, OOpOOJIeHHS Ta aHamidy iHpopmarii 3
PI3HHX DKeped.

[TP02. BmiTu ajantoByBaTH i 3aCTOCOBYBATH HOBI
JIOCSITHEHHSI B TEOPii Ta MPaKTHII MapKETUHTY IS
JIOCSITHEHHSI KOHKPETHUX 1IiJIeH 1 BUpILIGHHs 3a1a4

PUHKOBOTO CYy0’€KTa. CKO5. 3patHicTh 10 AiarHOCTYBaHHS MAapKETHHIOBOI  HisITBHOCTI
[1P04. BwMitH po3poOiaTH cTpaTeriro i TakTHKy | PUHKOBOIO CyO’€KTa, 3IIMCHEHHS MAapKeTMHIOBOTO  aHai3y Ta
MapKeTHHIOBOI JiSUIHOCTI 3 ypaxyBaHHSIM KpOC- | IPOTHO3YBaHHS.

(yHKIIIOHATIBHOTO XapakTepy i1 peasizamii.

[MPO7. Bwmitu ¢opMyBaTH 1 BIOCKOHAIIOBATH
CHUCTEMY MAapKeTHHTY PHHKOBOTO Cy0 €KTa.

ITP09. PosymiT  CyTHICTh Ta  OCOOJMBOCTI
3aCTOCYBaHHA MApKETHHIOBHX IHCTPYMEHTIB Y
IpoIIeci NPUHHSITTS MApPKETHHTOBHUX PillIeHb.

CKO07. 3natHicTs po3poOisATH 1 aHaNi3yBaTH MapKETHHTOBY CTPATETilo
PMHKOBOTO Cy0’€KTa Ta IWLIAXM 11 peamsamii 3  ypaxyBaHHAM
MDK(YHKITIOHATBHUX 3B S3KiB.

CKO8. 3natricTh (hOpMYyBaTH CHCTEMY MapKETHHTY PHHKOBOTO Cy0’€KTa
Ta OL[{HIOBATH PE3yIbTaTHUBHICTH i €peKTUBHICTH ii (HyHKIIOHYBaHHS.

TeMaTHYHHH NMAAH HABYAABHOL AHCIHIIAIHH



3aBaaHHsa caMocCTilHHOI poGoTH y

HasBa Temu Buau pobir ..
po3pisi Tem

Monyns 1. TeopeTnuHi OCHOBH YITpaBJIiHHI KIIIEHTCHKUM JIOCBIIOM

Tema 1. Kuienrcekuii | BinBigyBanHs 3aHATH; 3axucT jgomMamHboro | IliaroryBaru momoBins Ha Temy «Ctparteris
JIOCBiX B cucTeMi | 3aBJaHHs; OOrOBOpEHHsS MaTepialy 3aHsTh; | KIIEHTOOPIEHTOBAHOCTI: OCHOBHI NPUHILIUIIA
MapKeTHHTY. BUKOHAHHS HAaBYAJIbHUX 3aBlaHb; 3aBJaHHS | peaizatii».

caMOoCTiHHOT poOOTH; TeCTyBaHHS

Tema 2. Teopetnuni ocHOBH | BinBigyBaHHsS 3aHATh; 3aXMCT JAOManHboro | IligroryBaTH ZOTOBiAL HA TEMY
Ta TPAaKTHYHI  acHeKTH | 3aBJaHHA;, OOTOBOpPEHHS Marepianmy 3aHATh; | «KIII€HTOOPi€HTOBAHICTB SIK CyYacHUI HAIPSIM
YIOpPaBIiHHA  KJIIEHTCBKUM | BUKOHAHHS HABYAJbHUX 3aBJAHb; 3aBIAaHHSA | PO3BUTKY MApKETHHITY».

JTIOCBiZIOM. caMoCTiitHO1 poOOTH; TeCTyBaHHS
Tema 3. [Iponec | BinBinyBanus 3aHATH; 3axucT noMmamHboro | [ligroryBatw momoBigs Ha TeMy «CTpareris
VOpaBIiHHSA  KITI€HTCHKUM | 3aBJaHHA; OOTOBOPEHHS MaTepialy 3aHATh; | KII€HTOOPIEHTOBAHOCTI: MPHUHIUIIA Ta
JOCBIZIOM. BUKOHAHHS HaBYaJbHUX 3aBJaHb, 3aBJAHHS | IHCTPYMEHTH».

CaMOCTiHHOT poOOTH; TeCTyBaHHs
Tema 4. Metpuku BingBinyBaHHS 3aHATH; 3aXWMCT JomamHboro | IlixroryBatu qomoBizb Ha TEMYy «AHai3
YIPaBIIHHS KIIIEHTCHKUM 3aBIaHHs; OOrOBOPEHHS Marepialy 3aHsTbh; | BIIHOCHH MK KOMIAHIEIO 1 CIIO)KUBaYEeM B
JIOCBIJIOM. BUKOHAHHS HaBYaJIbHUX 3aBJaHb; 3aBJAHHS | CHCTEMI MapKETHHTY».

CaMOCTIHHOT pOOOTH; TECTyBaHHS

Monyib 2. [IpukiagHi aCeKTH yIpaBIiHHS KIIEHTCHKUM JOCBIIOM

Tema 5. @opMmyBaHHS BingBinyBaHHS 3aHATH; 3aXxWMCT JomamHboro | IlixroryBatu nomnoBigp Ha Temy «YTpaBiliHHS
KJIIEHTCHKOTO JIOCBIfTY. 3aBIaHHs; OOrOBOPEHHS Marepiany 3aHsTbh; | mpouecoM (OpMYyBaHHS KIIEHTCHKOTO JOCBIIY».
BUKOHAHHS HaBYaJIbHUX 3aBJlaHb; 3aBJaHHS
caMoOCTiiHOT poOOTH; TeCTyBaHHS

Tema 6. Honimmennas | BinBigyBaHHS 3aHATH, 3aXUCT JMOMAamHBEOTO | [linroTyBaTH JOMOBINE Ha TeMY « Y IpaBIiHHS
KIIIEHTCHKOTO JOCBIY. 3aBIaHHA, OOTOBOPCHHS MaTepialy 3aHATh; | IPOIECOM MOJIMIICHHAS KIIEHTCHKOTO JOCBIAY».
BUKOHAHHS HaBYAJBHMX 3aBJaHb; 3aBJIaHHS
caMoCTiiHOT poOOTH; TeCTyBaHHS

Tema 7. VYupasniaas | BigimyBanHs 3aHATH; 3axucT gomamHboro | Iliaroryeatu momoBinp Ha TeMy «CBiToBHI
cKapramu Ta | 3aBJaHHs; OOrOBOPEHHS Marepiany 3aHsTh; | JAOCBIJ YIPaBIiHHS CKapramu Ta
PEKOMEHIAITIIMH KITIEHTA. BUKOHAHHSA HaBUYAJIbHUX 3aBlaHb, 3aBJaHH] | PEKOMCHIAIiSIMHU KITi€HTaY.

CaMOCTIHHOT pOOOTH; TECTyBaHHS
Tema 8. Crparerii BingBinyBanHs 3aHATH; 3axucTt JomamHboro | Ilimroryeartu nomnosinpb Ha Temy «Po3poOka
YIPaBJIHHS KIIIEHTCHKUM 3aBJlaHHs; OOrOBOPEHHS Marepially 3aHsTb; | CTpaTeriil ynpaBiiHHS KIIEHTCHKHM JOCBIIOMY.
JIOCBIIOM. BHKOHAHHS HAaBYaJbHMX 3aBJaHb; 3aBIaHHS

caMOoCTIHHOT poOOTH; TeCTyBaHH:I

Indopmauiiini Axepeasa

1. MapkeTuHroBa MisUIBHICTH MiAIPUEMCTB: cydacHUi 3micT [Tekcr] : MoHorpadis / 3a 3ar. pea. H. B. Kapmenko. — Kuis :
Hentp y46. n-pu, 2016. — 252 c. Pexxum gocrtymy : http://dspace.puet.edu.ua/handle/123456789/6730

2.MapKeTHHTOBa JisSUTBHICTH MiIPUEMCTB: Cy9acHUH 3MicT. YacTiHa 2 : KOIEKTHBHA MOHOTpadist / 32 HAYKOBOIO
penakuiero H. B. Kapnenko - [Tonrasa : [ITYET, 2021. - 344 c. Pexxum mocrtymy :
http://dspace.puet.edu.ua/bitstream/123456789/12252/1/Marketungova%20dialnist%20pidpriemstv_Monografia Karpenko.pdf

3. OcobnuBocCTi ympaBIiHHS JOCBIIOM KII€HTIB MiIIPHEMCTB B yMoBax mudporizamii / I. B. O6pyy, 1. O. bepexHuii,
€. b. l'aBaisiok // BicHuk ekoHOMikM TpaHcnoprty i mpomuciioBocti. — 2021. - No 75. — C. 119-129. Pexxum pnocrymy :
http://lib.kart.edu.ua/bitstream/123456789/9466/1/Obruch.pdf

4. Cucremun YIpaBIiHHS KJIIEHTCHKUM JIOCBiIOM // Bynyit CBOE. Pexunm JOCTYITy
https://buduysvoe.com/publications/systemy-upravlinnya-kliyentskym-dosvidom

5. Tpaitno B. M. MapkeTHHroBe ympaBJiHHSA CIOXMBadaMy TOciyr : MoHorpadis / B. I. Ilepebuitnic, B. M. Tpaiino. —
Monraga : ITYET, 2015. — 323 c. Pexxum gocrtymy : http://dspace.puet.edu.ua/handle/123456789/4922

6. Tpaitno B. M. MoruBaris B cucTeMi MapKeTHHTOBOTO ynpasiiHHs crioxkuBadamu / B. 1. [lepe6uitnic, B. M. Tpaiino //
InnoBariiina ekonomika. — 2011. — Ne 4 (23). — C. 232-235. Pexxum nocrymy : http://dspace.puet.edu.ua/handle/123456789/4923

7. Tpaitno B. M. CnoxunBau 5K 00’€KT MapKeTHHIOBOTO YIpaBJiHHA IAINPUEMCTBAMHU: MOJAENI TOBEIIHKH /
B. I. Ilepebuiinic, B. M. Tpaiino // Bicauk CyMcbhKOTro HalliOHAJIBHOTO arpapHoro yHiBepcurery. — 2014. — Bumn. 5 (60). — C. 87—
89. — (Cepist «ExoHoMika i MeHe/DKMEHT). Peskum poctymy : http://dspace.puet.edu.ua/handle/123456789/4361

8. Tpaiino B. M. MapkeTHHroBi 1HCTPYMEHTH BIUIMBY Ha KII€HTIB, SK CHCTEMa YIpaBIiHHA NpoAaxamu /
A. M. 3axapenko-CenesnpoBa, B. M. Tpaiino, H.I. fmosera // BicHuk XMeJNbHHIBKOIO HAMIOHAILHOIO YHIBEPCHTETY:
Exonomiuni mayku. — 2021. — Ne 1 (290). — C.44-48. Pexum goctymy : http://journals.khnu.km.ua/vestnik/wp-
content/uploads/2021/05/VKNU-ES-2021-N-1-290.pdf
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9.VmpaBniHHS KII€HTCHKUM JIOCBIZIOM: SIK 3pOOUTH KJTi€HTa 3a0BOJICHUM Ta 3aBOIOBATH ioro noBipy // Rethink-work with
konicaminolta . Pexxum moctymy : https://www.konicaminolta.ua/uk-ua/rethink-work/business/customer-experience-management-
how-customers-becom

IIporpamue 3a0e3nedYeHHsI HABYAABHOI AHCIHIIAIHH

e  [laker nporpamuux nponykriB Microsoft Office.
INoaiTHKa BHBYEHHA HaBYaABHOI AHCIHIIAIHH Ta OILiHIOBaHHA

IosiTnka oniHOBaHHSA 3100yBa4iB BHIOI OCBITH: 3aBIaHHSA, SIKi 3AAIOTHCS 13 TOPYIIEHHSAM TEPMiHIB 0€3 IMOBaXKHUX HPHUYHH,
OIIHIOIOTHCS HAa HIKIY OLIHKY (75 % BiI MOKIMBOI MakCHMaJIbHOI KiJIBKOCTI 0aiiB 3a BUA AisIbHOCTI). [lepeckirananas MomyItiB
BiIOyBa€THCA i3 TO3BOITY MPOBIAHOTO BHKJIA/Ia4a 332 HASSBHOCTI MMOBAYKHIX MPUYHH (HATIPUKIIA, JIIKAPHIHUHN).

IonoxkeHHss mpo  opraHizamilo  OcBiTHROro  mporecy  https://puet.edu.ua/wp-content/uploads/2023/06/polozhennya-pro-
organizacziyu-osvitnogo-proczesu.pdf

[Mono)keHHs PO MOPSAAOK Ta KPUTEPIi OLIHIOBaHHS 3HaHb, BMiHb Ta HaBUYOK 3100yBauiB BHINOI ocBiTH https://puet.edu.ua/wp-
content/uploads/2023/07/polozh _por_kryt_ocinyuvannya.pdf

Topsnok JIKBiganii 3mo0yBayamMu BUIIOT OCBITH aKajgeMidHol 3a00proBaHOCTI https://puet.edu.ua/wp-
content/uploads/2023/07/poryadok-likvidacziyi-zdobuvachamy-vyshhoyi-osvity-akademichnoyi-zaborgovanosti.pdf .

[MonoxeHHs po moBTOpHE HaBuanHs https://puet.edu.ua/wp-content/uploads/2023/07/poloz_pro-povi-navch.pdf

IMosiTnka mom0 BiNBiAyBaHHS: BiJBiJyBaHHS 3aHATh € O0OOB’SI3KOBUM KOMITOHCHTOM. 3a 00’€KTUBHHX MPUYHMH (HAPHKIA],
XBOpO0a, MpalleBIATYBaHHS, CTAXYBAaHHsA) HaBYaHHS MOXe BimOyBatuchk B oH-maiiH dopmi (Moodle) 3a moromkenusm i3
MIPOBITHUM BUKJIaJaueM.

MosiTnka moOA0 akaxeMidyHOI JOOPOYECHOCTi: CTYJCHTH MAalOTh CBIIOMO IOTPUMYBATHCS aKaIeMiuHOi JOOpPOUYECHOCTi; He
JIOITyCKATH CIUCYBaHHs (OAMH B OJHOTO, 3 BIACHOPYY HAIMMCAHOTO TEKCTY, APYKOBAHOT'O a00 EJIEKTPOHHOTO Hocid iH(opmarii
TOIO) MiJ Yac BUKOHAHHS 1HIUBIAyalbHUX HaBYAJbHHUX 3aBHAHb Ta AUJAKTHYHHUX TECTIB; IKICHO O0(OPMITIOBATH MOCWIAHHS Ha
JoKepena iHopMarlii mpu HalMcaHHI TOTOBIACH, MiATOTOBKY IPE3EHTAIliH, Te3 TOIIO.

B ITIVET ngirors:

Konexkc yecti ctynenta https://puet.edu.ua/wp-content/uploads/2023/07/kodeks_chesti_studenta.pdf .

[MonoxeHHs mpo akageMivuHy mo0pouecHicTs hitps://puet.edu.ua/wp-content/uploads/2023/07/polozh_akadem_dobrochesnist.pdf
IonoxeHHs o 3anobiraHHs BUMAIKIB akageMiynoro miariaty https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-
zapobigannyavypadkam-akademichnogo-plagiatu.pdf .

IMosiTnka BU3HAHHS pe3yJIbTATiB HABYAHHSI BU3HAYEHA TAKMMU JOKYMEHTAMU:

[omoxxeHHA PO TOPSIIOK Tepe3apaxyBaHHS pe3yNbTaTiB HABYAHHS, 3M00YTHX B 1HO3EMHHX Ta BITUYM3HSHHX 3aKiIagaX OCBITH
https://puet.edu.ua/wp-content/uploads/2023/07/polozh_por_perezarah rez_zvo.pdf .

TTosoxxenHs npo aKaJieMiuHy MOOUIBHICTH 3100yBauiB BULOT OCBITH https://puet.edu.ua/wp-
content/uploads/2023/07/polozha_pro_akademichnu_mobilnist.pdf

[TomoxxeHHS PO TOPAOOK BHU3HAHHS Pe3yibTaTiB HaBUaHHS 3M00yTHX MHUITXOM HedopMallbHOI Ta/ab0 iH(POPMAIBHOI OCBITH
https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-poryadok-vyznannya-rezultativ-navchannya-zdobutyh-
shlyahom-neformalnoyi-ta-abo-informalnoyi-osvity.pdf; inghoepapixa (po3in Ocsita/Oprawnizaris OCBITHBOTO
npouecy/Hepopmansna ocsita) https://puet.edu.ua/neformalna-osvita/.

IoJsiTnka BUpilIeHHS KOHQJIIKTHUX CHTYAILi:

TonoxeHHs mpo mpaBuia BHUpimIeHHs KoHGIIKTHUX cuTyamiit https://puet.edu.ua/wp-content/uploads/2023/07/polozhennya-pro-
pravyla-vyrishennya-konfliktnyh-sytuaczij-u-puet.pdf

[NonokeHHST TMPO  amessiiil0  pe3yjbTaTiB  MiJCYMKOBOTO KOHTponto y ¢dopmi ex3ameny https://puet.edu.ua/wp-
content/uploads/2023/07/poloz_pro-apel_pidscontr.pd f

YIIOBHOBaXKEHA 0c00a 3 MUTaHb 3anobiraHHs Ta BUsBICHHs Kopymiii https://puet.edu.ua/zapobigannya-ta-protidiya-korupciyi/ .
MoaiTnka NiATPMMKH y4aCHUKIB OCBITHBOI0 Mpouecy:

Icuxonoriuna ciyxo6a: http://puet.edu.ua/psyhologichna-pidtrymka-v-puet/ .

Crynentchkuii omOyacmen (YnosHoBaxenuii 3 mpas cryaentiB) ITYET http://puet.edu.ua/other-divisions/studentskyj-
ombudsmen-upovnovazhenyj-z-prav-studentiv-puet/

YuosHoBaxkeHuii 3 npas kopynuii https://puet.edu.ua/zapobigannya-ta-protidiya-korupciyi/

Be3neka ocBiTHbOrO cepenoBuuia: [adopmartis npo 6e3neunicts ocBiTHROTO cepenopunia [IYET naBenena y Bxiaami «besnexa
KUTTEisIbHOCTI» http://puet.edu.ua/pro-puet/bezpeka-zhyttyediyalnosti/
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http://puet.edu.ua/pro-puet/bezpeka-zhyttyediyalnosti/

OuiHoBaHHSA
ITimcymMKoBa oIriHKa 3a BUBUESHHSI HABYAJILHOT TUCIUTUTIHA PO3PAXOBYETHCS Yepe3 MOTOUHE Ta IMiICYMKOBE OIiHIOBAHHS

Bunu pobir

MaxcumaAbHa
KiAbBKicTh OaaiB

Monyne 1 (temu 1-4): BigBimyBanHs 3aHATH (8 OGayiB); 3aXHCT MOMAIIHBOTO 3aBHaHHS (8 Gaiis);

oOroBopeHHsT Marepianry 3aHsATh (4 Oany); BHKOHAaHHS HaBUAIBHMX 3aBaaHb (8 OaiiB); 3aBOaHHS 50

camocTiiiHoi pobotu (8 OaniB); TecTyBaHHs (4 6anm); moToyHa MoayabHa podota (10 GaiB)

Monyne 2 (temu 5-8): BigBimyBanHs 3aHATH (8 OaniB); 3aXHCT MOMAIIHBOTO 3aBHaHHs (8 OaiiB);

oOroBopeHHs1 Marepiany 3aHsATh (4 Oany); BHKOHAHHS HaBUAIBHMX 3aBaaHb (8 OauiB); 3aBOaHHS 50

camocTiiiHoi pobotu (8 OaniB); TecTyBaHHs (4 6anm); moToyHa MoayiabHa podota (10 GaiB)

Pazom

100

IllkaAa OLiHIOBAHHA 3400yBadYiB BHIIOI OCBIiTH 3a pe3yAbTaTaMH BHBYEHHS HaBYaABHOI AHCIHIAIHH

Cyma 6aaiB 3a Bci BHAHM
HaB4YaABHOI AiSIABHOCTI

Ouinka 3a
mkaaorw €EKTC

OniHKa 3a HallioOHAABHOIO IIIKAAOIO

90-100 A Bigminno

82-89 B Hdyxe nobpe

74-81 C Jlobpe

64-73 D 3a10BIIbHO

60-63 E 3a10BIIIBHO JOCTATHBO

35-59 FX He3anoBinbHO 3 MOXKIIMBICTIO TOBTOPHOTO CKJIAJJAHHS
0-34 E He3a0BinbpHO 3 000B’SI3KOBHM MTOBTOPHUM BUBYCHHSIM

HaBYaJIbHOL ZLI/ICHI/IHJ'IiHI/I




