BUILIUN HABYAABHUM 3AKAAIL YKOOIICITIAKU
«JIOATABCBKUY YHIBEPCUTET EKOHOMIKHY I TOPTIBAI»

HaB4anbHO-HAyKOBH IHCTUTYT JICHHOI OCBITH

Kadenpa roreabHO-pecToOpaHHOI Ta KypPOPTHOi CIlpaBU

CHAABYC

BUOIPKOBOI HABYAABLHOI TUCITUTIAIHHA

«'OTEABHO-PECTOPAHHE OBCAYI'OBYBAHH/S (TPEHIHT )»

Ha 2022-2023 HaBYaAbHUH piK

Kypc Ta cemecTp BUBUEHHS

2 Kypc, 4 cemectp

OcBiTHsI TporpaMa/creriai3aris

«FOTGJ’ILHO-peCTOpaHHa CIipaBa»

CreniajapHICT

24 T'oTenbHO-pEeCTOpaHHa ClIpaBa

l"any3b 3HaHb

24 Cdepa o0cIyroByBaHHs

CrymiHb BUINOI OCBITH

MOJIOIIHN OaKasaBp

[TIB HIIII, akuit Bene naHy OUCLIUIIAIHY
HayKOBUHU CTYIIiHb i BUeHe 3BaHHs, [1ocaaa

Kym Aapuca IBaniBHa, cTapiuui BHRAaZA4
AOyauuk CeiTaaHa OAeKciiBHa, cTapIIHH BHKAaZAaY

KonTakTHuit Tenedon

+380955069242
+380992736754

EnexrpoHHa agpeca

lora.kushch59@gmail.com
dudnyksvetlana8@gmail.com

Po3kia; HaBYaJILHUX 3aHATH

http://schedule.puet.edu.ua/

Koncynprariii

oumna http://www.grks.puet.edu.ua/
OH-JIAlH: eJIEKTPOHHOIO morToro, nH-nT 3 10.00-17.00

CropiHKa AUCTAHLIHHOTO KypCy

https://el.puet.edu.ua/

Onuc HaBYaAbHOI AHCIHIIAIHH

MeTa BHBYEHHA
HaB4YaAbHOI AHCIHIIAIHH

dopMyBaHHsS y CTYJCHTIB VSBICHHS PO 3arajbHi acmeKkTH OOCIyroBYBaHHS  CIIyX00i0
HOMEPHOTO (DOH/TY, OBOJIOIIHHS TEXHOJIOTIE0 IIPHOMPAHHSI HOMEPHOTO (OHIY.

@dopMyBaHHS y CTYJCHTIB IPAKTHYHUX HABHYOK Ta 3aCTOCYBAaHHS HA IPAKTHII OCHOBHHX
CTaHJapTIB CEPBICY B Ipolleci 00CIyroByBaHHs TOCTS Ta HAJIAHHS MOCIYT Y pecTOpaHax Mpu

rOTeNsIX, HA0YTTS TOCBiAY POOOTH B KOMaHII.

TpuBaaicTs

5 kpemutie €EKTC/150roamn: npakTiuHi 3aHATTs (TpeHinrn) - 60 rox, camocTiitna po6ota —
90 rox.

$PopMH Ta METOLH
HaB4YaHHA

[IpakTHuHi 3aHATTS B ayIUTOPII, caMoCTiitHa po0oTa Mo3a po3KIIaoM
Metou HaBYaHHS: PENPOAYKTHBHUM, TUCKYCIHHUI

CucTeMa MIOTOYHOrO Ta
NiZICYMKOBOTO KOHTPOAIO

[ToTouHMii KOHTPOJB: BiABIAYBAaHHs 3aHSITh, OOTOBOPEHHS Marepiaay 3aHsTh, BUKOHAHHS
HaBYAJIBHUX 3aBJIaHb;
ITincymkoBHii KOHTPOJIH: [IMK

. HasBricte  3HaHb 3 OK «OCHOB KyJbTypH TOCTHHHOCTI Ta CIIOKHBaHHS 1Ki», «OCHOBH
Ba3oBi 3HaHHA ..
TOTENBHOI IHAYCTPil»
MoBa BHKAaZAHHSA Ykpaincbka

IlepeAik KOMIIETEHTHOCTEH Ta IIpPOrpaMHi pe3yAbTaTH, 3a0e3eYeHHS SIKHUX MiACHAIOE AaHA

HaB4YaAbHA AHCIHIIAIHA

KOoMIIeTEHTHOCTi, SKHMH NIOBHHEH
oBOAOAITH 3400yBay

IIporpamMHi pe3yAbTaTH HAaB4YaHHA

3K 04. 3naTHiCTE IPaIOBATA B KOMAHII.

3K 09. 3maTHiCTH 3aCTOCOBYBAaTH 3HAHHS Yy MPAKTHIHHUX
CUTYyAITisIX.

CK 01. PosymimHs mnpeaMeTHOi o0macTi i
mpoeciitHol MisTTBHOCTI.

crienndiku

PH 01. 3Hatm, po3yMiTH i BMITH BHKOPHUCTOBYBATH Ha
MPAKTUIIl OCHOBHI ITOJIOKEHHS 3aKOHOJABCTBA, HAIlIOHATBHUX
1 MDKHApOJHHUX CTaHJAPTIB, IO PETIAMEHTYIOTh IisUTBHICTH
Cy0’€KTiB TOTEIEHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 02. 3Hatm, po3yMiTH i BMITH BHKOPHCTOBYBATH Ha
MPaKTUIl 0a30Bi MOHATTS 3 TEOPii TOTENBFHOI Ta PeCTOPAHHOI
CIpaBH, oOprai3amii o0OCIyroByBaHHS CHOXHBAdiB Ta
ISUTBHOCTI  CYO’€KTIB pPUHKY TOTENBHHX Ta PECTOPAaHHHUX
TIOCITYT, & TAKOXK CYMIXKHUX HayK.



http://www.grks.puet.edu.ua/

KoMIIeTeHTHOCTi, AKHMH IIOBHHEH
OBOAOZITH 3400yBay

IIporpamMHi pe3yAbTaTH HaBYaHHA

CK 02. 3patHiCTh OpraHi3oByBaTH CEpBICHO-BUPOOHWYMIT
Iporec 3 ypaxyBaHHSIM BHMOT 1 MOTpeO CHOXHWBAdiB Ta
3a0e3nedyBaTi HOro e)eKTHBHICTb.

CK 03. 3paTHICTP BUKOPHCTOBYBAaTH Ha IPAKTHI OCHOBH
JII0YOTO  3aKOHOJABCTBA B cdepl  TrOTENBHOTO  Ta
pectopanHoro Oi3HECY Ta BiZCTE)KYBaTH 3MiHH.

CK 05. 3parHicTe TpOEKTYBaTH TEXHOJIOTIYHHNA IpOIIEC
BUPOOHMIITBA TPOMYKLIi 1 IMOCIYr Ta CEpBICHHH Ipolec
peadtizanii OCHOBHHX 1 JIOATKOBHX ITOCIYT Yy TiJIPHEMCTBAX
(3akymazax) TOTENBHO-PECTOPAHHOTO Ta  peKpeamiiHoro
TOCIOAAPCTBA.

CK 07. 3natHicTb po3po0isaTH, IpOoCyBaTH, peati3oByBaTH Ta
OpraHi3OByBaTH CIO)XKUBaHHS TOTEIIBHUX Ta PECTOPAaHHUX
MOCITYT JJIsl PI3BHUX CETMEHTIB CIIO)KMBAYIB.

CK 08. 3partHicTh 3AiliCHIOBATH OpraHi3allilo IOCTa4aHH,
30epeKeHHs Ta paliOHATLHOTO BUKOPUCTAaHHS MIPOCTOPOBHX 1
MaTepiaJbHUX PECypCiB.

PH 05. Po3ymitTh mnpuHIMIHN, TpOIECH 1 TEXHOJOTil
oprasizarii po0oTH Cy0’€KTiB TOTEITBHOTO Ta PECTOPAHHOTO
Oi3Hecy.

PH 06. OpranizoByBaTH Tporiec 00CITyrOBYBaHHS
CHO)KMBAUiB TOTEJIBHUX Ta PECTOPAHHUX IOCIYT Ha OCHOBI
BUKOPHCTaHHS Cy4acHUX 1H(OpMAIifHNX, KOMYHIKaI[IHHUX
1 CEepBICHUX TEXHOJIOTIH Ta TOTPUMaHHS CTaHJAPTIB SKOCTI 1
HOpM Oe3IeKH.

PH 08. OpranizoByBaTH MpoIEC IMOCTAYaHHs, 30CpEIKCHHS

Ta  paliOHAIFHOTO  BHUKOPHCTaHHS  IPOCTOPOBHX 1
MaTepialbHUX pecypcis TOTEJIBHO-PECTOPAHHOTO
rocIoiapcTBa.

PH 12. BukoHyBaTH CaMOCTIHHO 3aBIaHHsS, pPO3B’sI3yBaTH
3amadi 1 mpoOnemMH, 3acTOCOBYBaTM 1X B PI3HHX
npodeciiiHuX CUTyalisix Ta BIJNOBIJATH 3a pe3yJibTaTd
CBO€T TISUIBHOCTI.

PH 16. BrpoBamkyBati cydacHi e(EeKTHBHI TEXHOJOTii
KJIIHIHTOBOTO  0OCITyrOBYBaHHSI B HiANpUEMCTBAX
rOTEJIBHOTO TOCIIOIapCTBA.

TeMaTHYHHH IIAAH HABYAABHOI AHCIIHIIAIHH

HasBa TeMH Buzau pobirt

3aBaaHHS caMOCTiiHOI poGoTH y
po3pisi Tem

Moayasb 1. O6¢ciyropyBaHHss HOMepHOro GoHIy roTes o

Tema 1. OcHOBHI BUMOTH
HAI[IOHAJIBHUX 1 CBITOBHX
CTaHJIapTiB
00CITyroByBaHHsI B TOTEJISIX.
KonduikTHi cutyarii B
rOTeJI Ta iX BUPIIICHHS

BinBigyBaHHs 3aHSTh;
3aBJIaHHS;

3aXHCT JIOMAIIHBOTO
0oOrOoBOpEeHHS MaTepialy 3aHSTh;
BHKOHAHHS HABYAIBHUX 3aBJaHb;
CaMOCTIHHOT pOOOTH; TECTyBaHHS

Pounb Ta 3HaueHHs npodecii MOKOIBKH B roTelti
ITocamoBi mpaBa Ta OOOB'SI3KM TOKOIBKH Ta
CTapIoi NOKOTBKH. BupillleHHsS HEeCTaHIAPTHUX
cuTyauii

3aBIaHHs

BinBigyBaHHs 3aHsTD;
3aBIAHHS,

Tema 2. TIpaBuna
KOMIUICKTYBaHHS Ta
YTPUMAaHHS Bi3Ka MOKOIBKH
[TomoBHEHHS Tiri€HIYHUX
BUPOOIB Y HOMEPI.

3aXHCT JIOMAIIHBOTO
0OroBOpeHHsI MaTepiajly 3aHSTh;
BHKOHAHHS HABYAIBHUX 3aBJaHb;
CaMOCTIHHOT pOOOTH; TECTyBaHHS

O3HallOMIICHHSI 3 TNpPEAMETaMH OIHOPa30BOTO
KOPDUCTYBaHHS, MHUIOUAMH  3acobamu Ui
pUOUpaHHs HOMEPIB

[Tinbip TexHiYHMX 3acO0IB Ta IHBEHTAPIO VIS
MpUOUpaHHs HOMEPIB

Mertoau exoHOMII MUIOYMX 3ac00iB Ta 3aco0iB
ririeHu

3aBIaHHs

Tema 3. Crapmaptu
MIPUOUPaHHS HOMEPHOTO
(OHIy B 3aI€KHOCTI Bill
kareropii. [IpakTuka
BUKOHAHHS IIPHOUPATEHHX
poOiT

MoyIbHa poboTa

BinBigyBaHHs 3aHATh; 3aXUCT JOMAIIHBOTO
3aBJIaHHS1; 0OTOBOPEHHSI MaTepialy 3aHsTh;
BUKOHAHHSI HaBYAJIbHUX 3aBIaHb; 3aBIaHHS
CaMOCTIHHOT pOOOTH; TECTyBaHHS; OTOYHA

O3HaifoMJIeHHS 3 BUIaMU TIPHOUpPaHHS HOMEPIB.
BuKoHaHHS TOKOTBKM OCHOBHUX €TaIliB
MpUOHpPaHHS HOMEPY

BinBimyBaHHS 3aHSATH;
3aBJAHHS,

Tema 5. Bumoru no
TEKCTHIIIO MOCTIIBHOI TPYIIH
Ta I€KOPaTUBHOTO
TEKCTHJIIO B TOTEIISX B
3aJIe)KHOCTI BiJl KATETropii.
IIpakTuka BUKOHaHHSA
TTOKPOKOBHX €TaIliB
3ampaBIIHHS JIDKKA

3aXUCT JIOMAIIHBOTO
0OTOBOpEHHS MaTtepially 3aHATH;
BUKOHAHHS HABYAJIBHUX 3aBJaHb;
CaMOCTIHOI poOOTH; TECTyBaHHS

MOCTIABHOL
KIMHATH.

OsHaifioMJIEHHST 3
OlJIM3HH,

MaTepiaioM
TEKCTUIIIO JUISI  BaHHOL

3aBiaHHs | O3HAlOMJIEHHS 3 BHMOTOIO 10 JEKOPATHBHOIO
TekcTiro.  CriocoOu  3alpaBIIsTHHSL  JTIKOK.
O3HalloMIIeHHSA Ta nigoip Black-out.

BiamoBigHICTh caHITApHO-TITIEHIYHUM BUMOTaM

Moayab 2. SIkicHe 00cJIyroByBaHHSI FOCTel B 3aKJIa1aX PeCTOPAHHOIO (i3Hecy

Tema 6. Anroput™
00CITyTOBYBaHHS TOCTS B
pecTopani

3aHATH, BHUKOHaHHA

BinBimyBaHHs 3aHATH; OOTOBOPEHHSI MaTepialy
HaBYaJIbHHUX
3aBJaHHS CAMOCTIiITHOI poOOTH; TeCTyBaHHS

IligroryBat momosimi Ha TeMy: «BaximBicTh
MEPUIOT0  BPaXKEHHs, WOr0 KOMIOHEHTH Y
CTBOPEHHI IMImKy 3akmany» «Odimiant —
obnmmudsi pectopany», «ATMocdepy pecTopaHy
dhopMye KOMaH[a 3aKIATy»

3aBIaHb;

Tema 7. 3yctpid rocts Ta

HpHﬁHHTT?I 3aMOBJICHHA 3aHATH, BHUKOHaHHSA

BinBigyBaHHS 3aHSATH; OOTOBOPEHHS Martepiairy
HaBYaJIbHHUX
3aBJIaHHS CAMOCTIHHOI pOOOTH; TECTYBaHHS

Hanatn xapakTepucCTHKy BiAMOBIMHOI MOei
MOBEAIHKM TIpH OOCITYrOBYBaHHI PIi3HHX THIIIB
rocreil. OcobnmBocTi 00CITyTOBYBaHHS:

3aBJIaHb,




Hassa Tenu Buzu pobir 3aBAaHHSA caMO.C’I.‘ii:IHO'l' poGoTH y
po3piszi Tem
YOJIOBIKIB, )KIHOK, Tap, TOCTEH 3 JITBMH, PI3HUX
THITIB KOMITaHiH, TTOCTIHHUX FOCTEH.
HaBuuku mpeseHTalii MeHIO, ONHKC CTpPaB, MIO
i ICHITIOIOTH MPE3CHTAITI0
Tema 8. BuxkonanHs BinBigyBanHs 3aHATH; 0O0roBopeHHs Marepiany | KopuryBaHHs cepByBaHHS CTONy 3TiJHO i3
3amoBineHHs. [IpaBuia Ta 3aHATh; BHUKOHAHHS HAaBUAJIBHHWX 3aBJaHb; | 3aMOBJIeHHsM. PoboTa 3 Tamero.
MTOPSIIOK TIOJIavi CTpaB 3aBJIaHHS CAMOCTIHHOT pOOOTH; TECTYBaHHS [MpaBuia mojayi 3aKycokK, CyIiB, OCHOBHHUX
cTpaB Ta AeceptiB. [IpaBuia miaxoay J0 CTOMIY,
MpuOWpaHHs 1 3aMiHa BUKOPUCTAHUX TapiJloK Ta
puoopiB.
Tema 9. Po3paxyHox i BinBigyBanHs 3aHATH; 0O0roBopeHHst Marepiany | OcobnuBocTi 00CITyrOBYBaHHSI, SIKI
MIPOILAHHS 3 TOCTSIMH. 3aHATh;, BUKOHAHHS HAaBUAJIBHHUX 3aBJaHb; | IPHUBEPTAIOTh YaHOBI.
3aBJIaHHS CAMOCTIHHOT pOOOTH; TECTYBaHHS 3arnpornonyBatu ¢pazu-xiiie, 110
XapaKTepU3yIOTh MPOIIAHHS SIK 3alPOILEHHSI.
Tema 10. O6cnyroByBanHs | BinBimyBaHHst 3aHsTh; 00roBopeHHs Marepiany | OcoOauBOCTI 0OCITYyroByBaHHS pI3HHX BHJIB
OaHKeTIB 3aHSATh, BUKOHAHHS HABYAJIBHMX 3aBIaHb; | OaHKETIB.
3aBJIaHHS CAMOCTIHHOT pOOOTH; TECTYBaHHS [MpeseHTAanist JOAATKOBUX ITOCIYT PECTOPaHY.

10.

11.

12.

13.

14.
15.

16.

17.

Indopmaniiini mxmepeaa
HoReCa : HaBu. moci6. : y 3 1. — T. 1.T'oreni / [A. Ma3zapaki, C. lllanoan, T. Tkauenko Ta iH.] ; 3a pen. A.A. Mazapaki. —
Kuis : KuiB. Har. Topr.-ekoH. yHT, 2017. —412 c.
HoReCa : HaBu. noci0. : y 3 1. — T. 2. Pectopanu / [A.A. Ma3zapaki, C.JI. [llanoBan, C.B. MenbHuueHko T1a iH.] ; 3a pen. A.A.
Masapaxi. — KuiB : KuiB. Har. Topr.-exoH. yHrt, 2018. —312 c.
AnekcannpoBa C. A. TexHoJoOrisi TOTENBHOT CHPaBH : KOHCIEKT JIEKIIH /sl CTY/IEHTIB OCBITHBO-KBaJi(iKaI[iifHOTO pPiBHS
«baxanaBpy ycix (opm HaBuaHHs raiy3i 3HaHb 24 — Cdepa oOciyroByBaHHs, cremianpHocTi 241 — [oTenpHOpecTOpaHHa
cnpasa) / C. A. Anekcanzposa, JI. B. O6onenuesa ; XapkiB. Hail. YH-T MickK. rocmn-Ba iM. O. M. bekeroBa. — XapkiB :
XHYMI im. O. M. Bekerona, 2019. — 86 c.
boumap H. II. VYmpoBamkeHHs iHHOBaliWHMX CIOCOOIB oOpraHizamii poboYoro MpocTopy Yy 3akiajax TOTEebHOTO
rocromapctBa. Young. 2019. T. 65. Ne.1.
I'epman 1. B., Pynenok A. I1. CyyacHi iHHOBaIIiiHI TEXHOJIOTIT rOTEIbHUX HianpueMcTB. Pemakmiiina kogeris. 2019. C. 309
ToTenbHO-pecTopanHa crpaBa. HapuambHo-MeTonuuHe BuiaHHs. Kuura 1. / [B. M. Auppymkis, JI. 5. Mamora, I'. .
OctpoBcbka Ta iH.]. — Tepromnias : @OII [Nansaurs B. A., 2018. — 268 c.
Kammucpka O. €. Opranizaiiis TOTEJIBHOTO TOCIONApCTBa B cxemax i Tabmuipix: HaByanpHo-HAao4HmMit mociOHuk / O. €.
Kammucbka. — Crapo0Oinbebk : Bua-Bo JI3  Jlyran. nan. yH-T imeni Tapaca IlleBuenka, 2018. — Y. 1. — 188 c. — Pexum
nocrtymy: http://dspace.luguniv.edu.ua/jspui/handle/123456789/2717
Kogemmiko B.C. Opranizaiisi roTesHO-pecTopanHoro rocrnojapctsa : Hapu. noci6. / B.C. Kosemnikos, A.T. MatBi€Hko,
O.T". PazmeroBa. — KuiB : BugaBuuurso JlipaK, 2018. — 564 c.
Kosnosa A. O. TexHomorist 00CIyroByBaHHs B TOTEJISX Ta TYPKOMILIEKCAX: KOHCIIEKT JISKIIH JUIsl CTYIeHTIB AEHHOI 1 3204HO1
(opM HaBUaHHS OCBITHBOTO piBHs «OakanaBp» 3a cnenianbHicTio 073 — Menemkment / A. O. Kosznosa ; XapkiB. Hall. yH-T
Michk. rocm-Ba iM. O. M. bekeroBa. — Xapkis : XHYMI im. O. M. bekerosa, 2019. — 114 c.
O. Kopkyna. Oprani3aiiisi rOTeJIbHOTO TOCIOAPCTBA: HABYAILHO-METOJMYHMI TTOCIOHHMK JUIS CTYAEHTIB crenianbHoCcTi 241
«T'oTenbpHO-pecToOpaHHa cIipaBa» JeHHOI Ta 3a04Hoi ¢opm HaBuanHs / O. Kopkyna, B. XomsBka, A. JlemiukoBcbkuii, O.
Boparuncekmii, O.Kymuk, O. [lixyp — JIsBiB : BumaBanurso «J{obpa copasay, 2019 -224 c.
Oprasi3amisi TOTeTbHO-PECTOPAaHHOI CIpaBH : HaBY. moci0.: [As 3akiafgiB BUIIoOi ocBiTh| / 3a 3ar. pex. n.e.H., mpod. B. 5.
Bpuya. — Kuis : Bumasaunrso Jlipa-K, 2020. — 484 c.
OpraHni3zailisi FOTeJIbHO-PECTOPAHHOT CIIPaBH : HAYK.-JOMOM. 0i0iiorp. mokaxd. / [ynopsia. O. B. Onabomni, T. I1. ®ecyn] ; Har.
YH-T Xap4. TexHou., Hayxk.-texH. 6-ka. — Kuis, 2021. — 213 c.
OpraHni3zallisi FOTeJIbHO-PECTOPAHHOI CIIPaBH : HAYK.-JOMOM. 0i0iiorp. mokaxd. / [ynopsia. O. B. Onabomi, T. I1. ®ecyn] ; Har.
YH-T Xap4. TexHou., Hayk.-texH. 6-ka. — Kuis, 2021. — 213 c.
OcobmauBocTi pectopanHoro cepsicy. O6cayroByBanHs iHo3eMHux TypucTis / JI.O. Paguenko. — K.: Cit kuur, 2018. — 288 c.
Pomanyxa O.M. MeTtoauuHi pexoMeHAaIlii 3 BUBYCHHS TUCIUTUTIHN «TeXHOMOTisI TOTENFHUX MOCIYT», CTYIIHb «OaKamzaBpy.
JoHern. Hall. yH-T eKOHOMIKH i Toprieii iM. M. Tyran-bapanoBcekoro, kad. ekoHomiku Ta 6i3Hecy. Kpusnii Pir : JJonHYET,
2021. 62 c.

JlomatkoBi
Garcia |. Hilton, Hyatt, and Marriott Will Introduce New Cleaning Protocols [Enexrponnnii pecypc] / |. Garcia // Hilton. —
2020. — Pexxum poctymy mo pecypey: https://www.housebeautiful.com/lifestyle/a32367701/hilton-hyatt-and-marriott-new-
cleaning-protocols-coronavirus/.
Leisure and Hospitality Industry Proves Hardest Hit by COVID-19 [Enexrponnuii pecype] // AHLA. — 2020. — Pexum
Joctymy 10 pecypey: https://www.ahla.com/covid-19s-impact-hotel-industry.



http://dspace.luguniv.edu.ua/jspui/handle/123456789/2717
https://profbook.com.ua/svit-knyg
https://www.housebeautiful.com/lifestyle/a32367701/hilton-hyatt-and-marriott-new-cleaning-protocols-coronavirus/
https://www.housebeautiful.com/lifestyle/a32367701/hilton-hyatt-and-marriott-new-cleaning-protocols-coronavirus/
https://www.ahla.com/covid-19s-impact-hotel-industry

18. Bartash J. Restaurants and Hotels, Devastated by Coronavirus, Face Long and Painful Recovery [Esnexrponnnii pecypc]
/ J. Bartash // Economy & Politics. - 2020. - PexuMm  JocTymy 0  pecypcy:
https://www.marketwatch.com/story/restaurants-and-hotels-devastated-by-coronavirus-face-long-and-painful-recovery-
2020-04-15.

19. Serving Hotel Customers in a Postpandemic World: How Can Hilton Worldwide Recover and Change? [EnexkrponHwuii
pecypc] // SAGE Publications: SAGE Business Cases Originals. — 2022. — PexuMm mocTymy IO pecypcy:
https://sk.sagepub.com/cases/serving-hotel-customers-postpandemic-world-hilton-worldwide.

IIporpamue 3abe3neYeHHsI HABYAABHOI AHCIHIIAIHH

e  [laker mporpamHux npoxaykriB Microsoft Office.

INoaiTHKa BHBYEHHA HAaBYAAbHOI JHCIHIIAIHH Ta OLliHIOBaHHSA

e  TlosiTHKa 110/I0 TEPMiHIB BUKOHAHHS Ta MEPECcKJIaIaHHA: 3aBAaHHS, SIKi 3/IaI0THCS 13 MOPYIICHHSIM TEPMIHIB 0e3 MOBaKHUX
MPUYMH, OIIHIOIOTHCS Ha HIDKYY OMIHKY (75 % Big MOXIHBOI MaKCHMAJbHOI KiIBKOCTI 0amiB 3a BHJI [isUTBHOCTI).
[epecknananas MOAyIiB BiOYBa€ThCs 13 JIO3BOJIy MPOBIIHOTO BUKJIAJada 3a HAsSBHOCTI MOBXHUX NMPUYMH (HANPUKIIA,
JHKapHSIHUH).

e  JloyiTHKa 1OJ0 aKaJIeMivyHOI JOOPOYECHOCTIi: CTYJEHTH MAlOTh CBIJOMO NOTpUMYBatucs «IlonokeHHs Mpo akajgeMiuHy
nobpouecHicTb» (http://puet.edu.ua/sites/default/files/polozhennya pro akademichnu_ dobrochesnist 2020.pdf); cnucyBanus
ITiJ] YaCc BUKOHAHHS ITOTOYHUX MOJYJIBHUX POOIT Ta TeCTyBaHHS 3a00POHEHO (B T. Y. 13 BAKOPUCTAHHSIM MOOIJIBHUX JICBAlCIB).
MoO6isbHI TPUCTPOT T03BONISETHCSI BAKOPUCTOBYBATH JIUIIE M1l Yac OH-JIAHH TECTYBaHHS Ta MiJrOTOBKH MPAKTHYHKX 3aBJaHb
B IIPOLIEC] 3aHSATTSI.

° TTosiTHKa 111010 BiABIIYBaHHSL:
BiJIBIlyBaHHS 3aHSTh € O0OB’SI3KOBMM KOMITOHEHTOM. 32 00’€KTHBHUX MPUYMH (HANpPHKIAA, XBOpPOOa, MpaleBiallTyBaHHS,
CTaXXyBaHHS) HABYAHHS MOXe BimOyBaTuCh B oH-naiH Gopmi (Moodle) 3a moromxeHHsIM 13 MPOBIAHIM BHKJIAIAUCM.

. IoniTuka 3apaxyBanus pe3yibTaTin Hedopmansroi ocsitu: http://puet.edu.ua/uk/neformalna-osvita

OuiHroBaHHA
[TizcyMKoBa OIliHKA 332 BUBYEHHS HABYAJIbHOI AMCIHUILIIHK PO3PaX0OBYETHCS Yepe3 MOTOYHE OI[IHIOBAHHSI

MakcumaabHa

Buau pobir . ! .
Ad P KiABKicTh GaaiB

Mogayne 1 (temn 1-5): BingsimyBanus 3aHsTh (5 Oanm); 3axuct momamrHboro 3asaaHHs (10 GaiiB);
oOroBopeHHsi Matepiany 3aHath (5 Oayiv); BUKOHAHHS HAaBYAJIBHUX 3aBHaHb (5 Oanun); 3aBoaHHs 50
camocTiiiHOI poboTu (5 Oanum); TectyBanHs (15 6aan); MOTOYHA MOYJIbHA poOoTa (5 Oamm)

Monyiap 2 (temu 6-10): BinsimyBauus 3austh (5 Oamu); 3axuct goMamHboro 3asmadus (10 GasiB);

oOroBopeHHsi Matepiany 3aHath (5 Oayiv); BUKOHAHHS HAaBYAJIBHUX 3aBHaHb (5 Oanm); 3aBoaHHs 50
camMocTiiHOI poboTu (5 Oanm); TectyBanHs (15 6ann); MOTOYHA MOYJIbHA poboTa (5 Oamm)
IlincymKoBHit KOHTPOJs - [IMK 100
IlTkaAa OIiHIOBaHHS 3400yBaYiB BHIILOI OCBiTH 3a pe3yAbBTATAMH BHBYEHHSI HABYaABHOI AHCIMIMAIHY
Cyma Gaaie 3a BCi BUAHU Ouinka 3a Oui .
v . . IiHKa 3a HALiOHAABHOIO IIKAAOIO
HaBYaAbHOlL AiSABHOCTI mxaanow €EKTC
90-100 A BingMinHO
82-89 B Hyxe moope
74-81 C Jobpe
64-73 D 3a10BUILHO
60-63 E 3a10BUILHO JOCTATHBO
35-59 FX He3amoBiIbHO 3 MOKIIMBICTIO IOBTOPHOT'O CKJIaJaHHS
0-34 = HeszanosineHo 3 O6OB’$[3K(3BI/IM HOBTQpHI/IM BHUBYEHHSIM
HaBYaJIBHOI JUCIHAILIIHA



https://www.marketwatch.com/story/restaurants-and-hotels-devastated-by-coronavirus-face-long-and-painful-recovery-2020-04-15
https://www.marketwatch.com/story/restaurants-and-hotels-devastated-by-coronavirus-face-long-and-painful-recovery-2020-04-15
https://sk.sagepub.com/cases/serving-hotel-customers-postpandemic-world-hilton-worldwide
http://puet.edu.ua/uk/neformalna-osvita

