BUIIUIM HABYAABHUM 3AKAA YKOOIICIIIAKU
JIOATABCBKUIM YHIBEPCUTET EKOHOMIKU I TOPTIBAD

®dakynbTET XapYOBUX TEXHOJIOTIH FOTEIBHO-PECTOPAHHOTO Ta TYPUCTUIHOTO Oi3HECY

Kadenpa rorensHO-pecTopaHHOT Ta KypOPTHOL CIIpaBU

CUJIABYC

HaBYAJIbHOI JUCLUILIIHU

aucuuing «Excneprusa sskocTi HalaHHS NMOCJIYT B rOTeIbHO-PECTOPAHHIM iHAYCTPIiD»

Ha 2020-2021 naByanpHUI PiK

Kypc Ta cemecTp BUBUCHHS

4 kypce, 7 cemectp

OCBITHS porpaMa/creniaizaris

CrenianpHicTh

I"any3s 3HaHb

CryniHb BUIIOT OCBITH

Oakanasp

116 HIIII, sxwit Beae nany TUCIHILTIHY, Porosa Harauisa BosiogumupiBua

HAyKOBHUH CTYIIiHB 1 BUCHE 3BaHHA,
nocaja

K.T.H., IOICHT
IOLEHT Kadeapr TOTEIBHO-PECTOPAHHOL Ta KypOPTHOI CIIpaBU

KonraktHuii Tenedon

+38-095-42-22-57

Enexrponna agpeca

nataljarogovaja35@gmail.com

Po3knan HaBYaIbHUX 3aHATH

http://schedule.puet.edu.ua/

Koncynbramii

oura http://www.grks.puet.edu.ua/studinfo.php

OH-JIaliH: eJICKTPOHHOIO momiToro, mH-nT 3 10.00-17.00

CropiHKa TUCTAHLIHHOTO KypCy

https://el.puet.edu.ua/

Onuc HaBYaABHOL AHCUHIIAIHH

MeTa BUBUEHHSI HABYAJIbHOI
MUCHHUILTIHT

Posmipenns Ta nornuOieHHs 3HAHb CYy94acHOTO CTaHy Ta MEPCICKTHB PO3BHTKY TOTEIBHOTO
rOCIOJapCTBa, OTPUMAHHS 3HAHb MPO TEXHOJOTIYHI OCOOIMBOCTI HAJaHHS FOTEIBHHUX MOCIYT,
CTPYKTYPY 1 CKIIaa CiIyX0 TOTETB B 3aJIe)KHOCTI BiJ iX ()YHKIIOHATBHOTO TpPU3HAYCHHS,
O3HAHOMIICHHSI CTY/CHTIB 3 TEXHOJOTIYHMMH MPUHLHUIAMU OOCIYrOBYBaHHS B TOTENAX, 3
PO3BUTKOM HOBITHIX TEXHOJIOTIH Y TOTEIbHIH IHAYCTPIl.

Tpusanicts

5 kpeautnn EKTC/150 romun (nekuii 20 roj., npaktuyni 3auattst 40 rox., camocriitna po6oTa
90 ro.)

(I)Ole/I Ta METOAN HABYAHHSA

Jlexmii Ta mpaKTHYHI 3aHATTS B ayAUTOPII Ta BUI3HI, caMOCTiiiHa poO0Ta 1032 PO3KIATOM

CucreMa NOTOYHOrO Ta
NiACYyMKOBOI'0 KOHTPOJIIO

[ToTo4HKMH KOHTPOJIb: Bi[BiAyBaHHS 3aHATh, 3aXKHCT JOMAIIHBOIO 3aBIAaHHS; OOTOBOPECHHS
Marepially 3aHATh, BHKOHAHHS HAaBYAIBHUX 3aBOaHb; [OMOBiAi 3 pedeparamu Tta ix
0OTOBOPEHHS; TECTYBAHHSI; IOTOYHA MOIyJIbHA po6OTa

ITizicyMKOBHH KOHTPOJIB: 3JTiK

Ba3osi 3nanns

3HaHHS Ta HABUYKH, OTPUMaHI IIPH BUBYEHHI JUCHUILTIHU «SIKicTh 0OCIyroByBaHHS B FOTEISX
i pecTopaHax»

MogBa BUKJIaJaHHA

YkpaiHcbka

l'lepe.ﬂilc KOMHBTEHTHOCTeﬁ, AKi 3aﬁe3rleqy€ JaHA HABYaJIbHA zmcummiﬂa, nporpaMHi pe3yJabTaTu HABYAHHSA

IMporpamui pe3yJibTaTH HABYAHHSA

KoMmnereHTHOCTI, SIKUMH IIOBUHEH
OBOJIOIITH 3100yBay4

PECTOPAHHOIO rocnoaapcTna.

PH 12.3gilicHioBat  edexktuBHMA KOHTpodb sikocTi | CK 11. 3maTHICTh BUSBIISTH, BU3HAYATH U OIIHIOBATH O3HAKH, BIIACTUBOCTI 1
OPOAYKTIB Ta TMOCIYr 3aKJQJiB TOTEIBHOTO 1 | MOKA3HHKH SIKOCTI MPOAYKIIi Ta WOCIYT, IO BIUIMBAIOTH Ha pPIBCHb

3a0e3neueHHs] BUMOT CIIOXKHMBAYiB y cepi TOCTHHHOCTI.



http://www.grks.puet.edu.ua/studinfo.php

TemaTHUYHUH IJIAH HABYAJILHOI JUCIUILIIHA

HaszBa temun | Buau pobir 3aBaaHHs caMocCTiliHOT po6oTH y po3pi3i Tem
3MICTOBHUM MOAVYJIb 1. OPTAHI3ALISA NPOBEAEHHSA EKCITEPTU3U AIKOCTI HAJAHHS T'OTEJIBHO-
PECTOPAHUX NOCJYT

Tema 1. | BinsinyBanHs Heooxiono:Ha nijictaBi BUBYEHHS KJIFOYOBHX ITOHATH TEOPETUUHOTO
lonamms 3aHATk, 3axXuCT | MaTepiay CTBOPUTH IIIOCAPiit 3 TUCHMILIIHY 3a (hopMOro Tabuii 1
excnepmu3su, | JOMALIHBOTO
Mema, 3aBJIaHHS; - Tabmaus |
3a60anns, 0BTOBOpEHHS Ne TepMmin Busnauenns / | J[xepeno
Kaacugixayia | Marepiary — 3aHITH; pO3’SICHEHHSI

BUKOHAHHS 1 Iociyra*

HaBYAIBLHUX 3aBJaHb; | | 2

3aB/IAHHS 3

caMOCTIiiiHOT po0oTH; I : ™

TeCTYBAHH puUMITKaA™ - IIPUKIIA[]

Tema 2. | BinBigyBanHus 1.locmimuTy TEOpeTMUHHH Martepiaq 1 MOJaTH KOPOTKMM OIMCOM IHOSICHEHHs crerudiku
Opeanizayia i | 3aHATS; 3aXMCT | OpraHizauii Ta BIIMIHHI OCOOJIMBOCTI NOPSIKY NPOBEACHHS KITbKICHOI Ta SIKICHOT €KCIIEPTH3 Y
mexHika JOMAITHBOT'0 TOTENBHO-PECTOPAaHHIN iHAYCTPil.
npoeeoeHHs 3aBJIaHHS; 2. Y nucTaHUIHHOMY Kypci BHKOHATH TECTOBHIl CaMOKOHTpPOJNb 3HaHb 32 MaTepialoM,
excnepmusu 00TOBOpEHHS MO3TJISTHYTHM B T€Mi 2.

Mmarepialy  3aHSATB;

BUKOHAHHS

HaBYAJIbHUX 3aBJIaHb;

3aBJaHHs

camocrTiiiHoi poOoTH;

TECTyBaHHsI

3MICTOBUI MOZYJIb 2. OIIIHKA AKOCTI MPOJIYKIIII TA TOCJIYT B 'OTEJIBHO- PECTOPAHHIN
IHAYCTPII

Tema 3. | BinBinyBanus Jatu BinnmoBigi Ha KoOHTpoOJbHI muTaHHA. PesynbraTn pobotu monaty y ¢dopmati: Nej
OLiHIOBaHHSA 3aHATh; 3axucT | Iluranns; Bigmosigs.
TOTEIbHUX JIOMAILIHBOTO Iepenik nuransb:

HOCITy 3aBJIaHHS; 1. Y oMy nossirae crpaTeriyHa MeTa po3BUTKY FOTEJIBHOTIO TOCIIOAAPCTBA B YKpaiHi.

B 00TOBOpEHHS 2. Y gyomy monsirae epeKTUBHICTh (PYHKIIOHYBaHHS OYIb-IKOTO TOTEIEHOTO MiAPHEMCTBA.
TOTEIEHOMY MaTepiary  3aHATh; | 3. OIIHKAa SKOCTI TOTEIBHOTO OOCITYrOBYBaHHS € JOBOJI CyO’€KTHBHUM 1 CKJIQJHUM
TOCIIOZAPCTBI | BUKOHAHHS 3aBJaHHSM, 10 O0YMOBIICHO TaKUMH MTPUYHHAMU:

HaBYAJbHHUX 3aBlIaHb; | 4. Ha3BiTh OCHOBHI MOJEINi MOBENIHKU CIIOKHBAYiB Ha SKUX 0a3yIOThCS METOIUKH SKOCTI
3aBJIaHHS TOTEJIBHUX IOCIYT 1 sIKi 3a0e3MeYy0Th MOXKJIMBICTh MTOOYOBH Ha IX OCHOBI MOJeElNi SKOCTI
caMocTiiiHOT po6OTH; | TOCIYTH.
TECTyBaHHs 5. 3 SIKUMU NOHATTSAMH ChOTOJIHI OTOTOKHIOETHCS TIOHSTTS «TOTENIbHA THIYCTPIs».
6. Sl Bin3HauaroTh (GaxiBili TOTENBHY 1HIYCTpItO,
7. YuM BU3HAYAETHCSI 3MICT 1 3HAYCHHS iSTIBHOCTI IMiAMPHEMCTB TOTEIBHOT IHAYCTPIi?
8. 3a 5IKOF0 03HAKOO PO3PI3HAIOTH CY0'€KTIB TOTEIBHOTO Ta HE TOTEIBHOIO THITY?
9. SIki migmpueMCTBa HANIEXKATh 10 TOTEIBHOTO THUITY?
10. ¥V sikoMy HOPMATHBHOMY JOKYMEHTI I'OTEJbHA IOCIYra BH3HAYAETHCS SK «HisUIbHICTH
i IIPHEMCTBA OO0 HAJaHHS CHIOKUBAYEB] MiCLIS U1 KOPOTKOTEPMIHOBOTO ITPOKHUBAHHS»?
11. Ak x1acudpikyrOTh CHCTEMY TOTEITBHUX TOCIYT?
12. Ha3Bith Bigomi Bam cydacHi MeTO/ M OIiHIOBAHHS SIKOCTI TOTEIBHUX MOCIYT.

Tema 4. | Binsinysanns 1.Memoouuni nopaou
Oyiniosanns 3aHATD, 3aXHUCT ITionpuemcmea pecmopaniozo 20Cno0apcmea Maioms psio 0cooausocmel .
npoyecis AOMAIITHBOTO Heooxiono: HaseaTu 1i 0co0JIMBOCTI i mosgcHATH iX cyTHiCTH y Tabammi 1
6UpOOHUYMEa | 3aBIaHHS, Ta6mmns 1
u 0bropoperHs Ne | Hassa ocobmaBocti | IloscHEHHS CyTHOCTI 0COOIMBOCTI
obcryeo8yean | mMarepialy — 3aHSATh;

HA 6 | BUKOHaHHs
pecmopanHom | HAaBYAIBHHUX 3aBJAaHB;

y 3aBIaHHs o : = :
2ocnodapemei | camocTiliHOi POGOTH; 2. Y JIMCTAHIIHHOMY KypCi BMKOHATH TECTOBHI CaMOKOHTDOINb 3HAHL 33 Matepiaiom,
TecTyBAHHS MO3TJITHYTHM B TeMi 4.
3. IIpoBectu camoaHasi3 sIKOCTi 3aCBOEHHS MaTepiaiy, JaBIIK BiAMOBI/I Ha
«KoHTpospHI 3anMTaHHs U1 CAMOCTIHHOI OIIHKH SKOCTi 3aCBOEHHS TEMI




HaszBa Temn

Buau pobir

3aBnaHHA caMOCTiliHOI po00oTH y po3pi3i Tem

3MICTOBHU MOJYJIb I. OPTAHI3AIIISI ITPOBEJEHHS EKCIIEPTU3U SIKOCTI HAJIAHHS TOTEJIBHO-

PECTOPAHUX ITIOCJIYI'

Tema 5.

OyiHio8amnHs1
nepcouany
20menbHo-
PECMOPAHHUX
KOMNJIEKCi8

BinsimyBaHHS
3aHATD,
JIOMAIIHLOTO
3aBJaHHS;
00roBOpeHHs
Marepiany
BUKOHAHHS
HaBYAJILHHUX 3aBIAHb,;
3aBIAHHs
caMmocTiitHOI po0oTH;
TECTyBaHHS

3axuUcCT

3aHSATB;

Jatu BinmoBini Ha koHTpoabHi muTanus. PesyasTaTH podoTH momaTtu y ¢opmari:Ne;
IIuranns; Bignosins.
Ilepesik nuTaHb:

1.
2.
3.

B

© o~

11.
12.

13.
14.

15.
16.
17.

. ToscHiTe

Has3BiTh BiIoMi BaM CHHOHIMH JI0 TEPMIHY «IICPCOHAIY.

SIki fi BITHOCSTBCSI 110 TIOHATTS «OpraHi3alis ynpaBlliHHS HepCOHATIOM»?

VY 4yomy, Ha Bally JAyMKY, NOJATae CyTTEBA BIAMIHHICTh MIXK TEpMiHAMU: «IIEPCOHAI»
Ta IKJCHKI pecypcu»?

Hasgits Bimomi Bam 1ini yripaBiiiHHS IepcoOHATOM.

Ha3BiTh O3HaKM SKMMH XapaKTepPH3YIOTHCS IIUJII TOTEIHHO-PECTOPAHHOTO Oi3HECy
CTOCOBHO IIEPCOHAITY.

Ha3BiTe OCHOBHI (yHKII ympaBIiHHSA HEPCOHAIOM B MPOIECi Y3TOMKCHHS MiX
co00f0 cTpaTerii ympaBiiHHSA IEPCOHAJIOM 1 CTpaTerii TOTeNbHO-PECTOPAHHOTO
Oi3Hecy.

Has3BiTh 0CHOBHI 03HakH Kiacu(ikallii IepCOHATY TOTEII0 UM PECTOPaHYy.

Ha3BiTh 0CcHOBHI ()yHKLIT AMPEKTOpa rOTEIBHO-PECTOPAHOTO KOMILIEKCY.

Ha3Bith 0cHOBHI (yHKIIIT MEHEKEPIB TOTEILHO-PECTOPAHOTO KOMILIEKCY.
BIIMIHHOCTI B OOOB’S3KaX MEHEIKEPIB TOTEIHHO-PECTOPAHHOIO
KOMILIEKCY.

JlaiiTe MOsSICHEHHS CYTHOCTI TEPMIHY «OLIHIOBAHHS IIEPCOHATY.

Ha3BiTh MigXoZM HA OCHOBI SKUX IPOBOJHUTHCSA OLIHIOBAHHS IEPCOHANY IS
BH3HAYCHHS Bi/IMOBIIHOCTI MPAIiBHUKIB IXHHOMY POOOYOMY MICIIFO UM MOCA.
Ha3BiTh maHi sKi € BUXITHAMU [UTS OLiHIOBAHHS IIEPCOHAITY.

Ha3BiTe OCHOBHI Trpymu MeroniB 30upaHHsA iHQOpMamii B IpoIeci OMiHIOBaHHS
HepPCOHAY.

Hasgith Bitomi Bam MeTOoaM OLiHIOBAaHHS TepcoHay. [10sCHITE IX CyTHOCTI.

Y YoMy moJisira€ CyTHICTh METO/Y CTaHAAPTHHUX OLIHOK?

Y 4oMmy moJisira€ CyTHICTh METO/1y OLIIHIOBaHHS 33 pe3yJbTaTaMu?

Indopmauiiini Axepeasa

1. Apxinos B. B. Pecropanna cripaBa: aCOPTUMEHT, TEXHOJIOTIS | YIPABIIiHHS AKICTIO NPOAYKIIii B Cy4acHOMY pectopaHi / B.

B. Apxinos, T. B. IanankoBa, A. B. Apxinosa. — K.: @ipma Iakoc; LlenTp HaBy. miT., 2007. — 382 c.

2. Oprasizanis rorensHoro rocrmoaapersa / O. M. T'onmoko, H. C. Kammios, C. C. Maximaenp, I'. B. Cumouko. — K. : Konnop,

2011.—-410c.
3. Heuatok JI. I. I'otensHO-pecTopannuii 6i3uec: MmeHemxkMeHT / JI. I. Heuatok, H. O. Hewarox. — K.: ITVJI, 2009. — 344 ¢

4. Pornes X. M. OcuoBu rotensHoro Mexemkmenty / X. M. Pornes. — K.: Konop, 2005. — 408 c.

5. Kupeesa [1. Cranaaptsl o0cinyxuBanusi: Bonpocs! u otBeThl / JI. Kupeesa //Pecroparop. —2005. -Ne5. —C. 62-65.

6. Unbenkona C. JI. Yrpasnenue kauectBoM: HaBY. nmociouuk / W. J[. Mnsenkosa, B. C. Mxutapsd u ap. — M. : FOuutu /laHa,

2004. - 126 c.

7. Kupunuenko JI. C. OcHOBHU craHAapTu3alii, METpoJIorii, ynpasiiHHs sKicTiO : HaBY. nocionuk / JI. C. Kupunuenko, I1. B.

Mepexko — K. : KHTEY, 2001. — 128 c.

8. Mepexxo H. B. Yrpaninus skicTio: miapyd. 1uist Bunl. Haed. 3aki. / H. B. Mepexko, B. B. OcieBcbka, H. C. Slcuncbka. —

K. : KuiB. Han. Topr.-exoH. yH-T, 2010. — 216 c.

9. Kpyruio M. I'. MenemxMeHT kauecTBa kak oH ecth / M. I'. Kpyruios, I'. M. llIumkos. — M.: DKCMO, 2009. — 544c.

10. Huxutun B. A. Ynpasienue kauectBoM Ha 6ase cranmapto MCO 9000:2008 / B. A. Huxurun, B. B. ®dwionuesa. —

Cn6.: I[INTEP, 2004. — 127c.

11. TIlepiogwuni BHIaHHS:

«bizHecy,

«["oTenpHO-pecTOpaHHuil  Oi3HECY,

«[uranne u o6mecTBOY, «PecTtopaTopby,

«PecropanHas xu3HbY», «OTenby», «'OCTHHHUIA U PECTOpaH: OM3HEC U ynpaBicHUE», « ypMaHb».

IIporpamHe 3a0e3Me4YeHHSI HABYAABHOI AHUCIHIIAIHY

e  [laker mporpamuux nmpoxykriB Microsoft Office.

IToAiTHKAa BHBYEHHS HaBYaABHOI AHCIHIIAIHH Ta OILIiHIOBAaHHS




ToniTHka MO0 TEPMiHIB BUKOHAHHS Ta MEPECKIAJIAHHS: OILIHIOBaHHS (YCHUX MOBIIOMIICHb i MPAKTUYHUX 3aBJaHb 13
MUTaHb KypCy, CaMOCTiiHa i IHIUBITyalbHa poOOTa 3a TeMaMH, BUKOHAHHS MPAaKTUIHUX 3aBAAHb 1 T. iH.) 3MIMCHIOETHCS 3
MO3UII TOTPUMaHHS aKaJeMidHOI TOOPOUYECHOCTI, IPYHTOBaHE HAa YMHHUX HOPMATHUBHUX JOKYMEHTaX. 3aBIaHHs, SKi
3[IAI0THCS i3 TMOPYIICHHSIM TEPMiHIB 0€3 MOBaXHUX NMPUYHH, OIHIOIOTHECSA HA HIKYY OLIHKY. llepeckiamaHHs MOIYIiB
BiIOyBa€THCA 13 TO3BOJY MPOBIAHOTO BUKJIA/Ia4a 332 HASIBHOCTI MMOBAYKHUX IMPUYIXH (HAIPUKIIA, JTIKAPHIHUI).

HouiTika mono akageMiuHoi gobpodecHocti: [Tin yac pobotr Haz iHAWBITYyaTPHUMH HAYKOBO-IOCIITHUME 3aBIaHHIMU

HE JIOIYCTUMO MOPYIICHHS aKaeMiqyHOT JoOpOYeCHOCTI.

HoniTuka moOAO BiABIAYBAHHSBIABIAYBaHHS 3aHATh € OOOB’S3KOBMM KOMIIOHEHTOM. 3a OO’€KTMBHUX NPHYHH

(Hanmpukiaza, XxBopoba, MpaleBlallTyBaHHs, CTAXXyBaHHs) HABYaHHS MOXe BinOyBaTuch B oH-nmaitH ¢opmi (Moodle) 3a
MOTO/KCHHSIM 13 MPOBIAHMM BHKJTafaueM. [Ipe3eHTanii Ta BUCTYIIM MalOTh OYTH aBTOPCHKUME OPUTIHATBHIMHU.
Honitrka 3apaxyBaHHs pe3ynbTaTiB HehopManbHoi ocBitu: http://puet.edu.ua/uk/publichna-informaciya

OuiHoOBaHHA
IlincymKoBa OIliHKa 32 BUBYCHHS HABYAIBHOI JUCIHIUIIHNA PO3PAXOBYETHCS depe3 MOTOYHE OIiHIOBAHHS

Bunu pobGir

MaxcumaaAbHa
KiAbBKicTh OaaiB

Monyne 1 (temu 1-3): BimBimyBanus 3ausath (10 6ainiB); 3axuct momairHboro 3apaanus (10 Gaxis);

obroBopeHHs Matepiany 3aHATh (3 0ann); BUKOHAHHS HAaBYANbHHX 3aBAaHb (4 OaniB); 3aBIaHHS 50

camocTiiioi po6otu (10 6aniB); TecTyBanHs (3 6anu); motoyHa MojyabHa pobora (10 Gasis)

Moaynes 2 (temu 4-6): BigsimyBanus 3amaTh (10 0aiiB); 3axuct gomamiHboro 3aBianHs (10 GaiB);

oOroBopeHHs1 Marepiany 3aHsATh (3 Oanu); BUKOHAHHS HaBYAIbHUX 3aBJaHb (4 0OaniB); 3aBOaHHs 50
camocTiiiHoi pobotu (10 GainiB); TectyBaHHs (3 6anu); moTouHa MOyJbHa podora (10 GasiB)

IIMK

Pa3om 100

IllkaAa OLiHIOBAHHA 3400yBadYiB BHIIOL OCBIiTH 3a pe3yAbBTATAMH BHBYEHHSI HABYaAbBHOI AHCIIHIIAIHH

Cyma 6aaiB 3a Bci BHAH
HaBYaABHOIL AigABHOCTI

Ouinka 3a
mxaaorw €EKTC

OniHka 3a HalliOHAABHOIO LIIKAaAOIO

90-100 A Bigminzo
82-89 B Hdyxe nobpe
74-81 C Hob6pe
64-73 D 3a/10BIIILHO
60-63 E 3a10BUIBHO JOCTATHHO
35-59 FX He3anoBinbHO 3 MOXKIIMBICTIO TOBTOPHOT'O CKJIAJAHHS
0-34 E He3a0BibHO 3 000B’I3KOBUM [TOBTOPHUM BHBUYCHHSIM

HaBYAJIbHOL L[I/ICHI/IHJ'IiHI/I




