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ITosicHIOBAaJILHA 3aNIHCKA

Merta ¢axoBuX BCTYNHHX BHNPOOYBaHb IPOBECTU KOMILIEKCHY
OIIIHKY 3HaHb abITYypIEHTIB IIOAO 3arajbHUX 3aKOHOMIPHOCTEH PO3BUTKY
€KOHOMIKH, PHHKIB, TeOpii KOHKYpEHIIil, Teopii Ta MPaKTUKHA MapKETHHTY, a
TaKOX MPAaKTHYHUX BMiHb Ta HABHYOK 300py, aHami3y Ta iHTepmperarii
MapKeTUHroBoi iH(popMalii, MOJENIOBaHHS Ta NPOTHO3YyBaHHS Oi3Hec-
MpOIIeCiB, TOBapHOi, I[iHOBOI, 30yTOBOI Ta KOMYHIKAI[ifHOI MisUTBHOCTI,
BUKOPUCTAHHS ONTUMAILHOTO KOMIUIEKCY MApKETUHTOBUX IHCTPYMEHTIB.

Bumorn o 3ai0HocTeil i miaroroB/jieHocTi BCTynmHUKIB. MeToro
BCTYITHOTO BHUNPOOYBaHHA € BHABJICHHS TEOPETHYHOI IMiATOTOBKH
BCTYMAOUNX Ha HaBYaHHS aliTypieHTIB Ta (pOpMyBaHHS NEPCOHATHHUX
PEKOMEHIAIlIH 1010 BCTYIY Ha OCHOBI KOHKYPCHOTO BiI0ODY.

Ha BcrynHOMy ek3aMeHi aOiTypi€HTH MOBHHHI BHCBITIIMTH TITHOMHY
3HaHb 3 OCHOBHHMX JHCIMIUIIH IMOMEPEIHHOr0 MApPKETHHIOBOTO IIUKITY
JTUCHUIUTIH, [0 CHOPUATHME Y TOAAJBIIOMY VCHIITHOMY 3aCBOEHHIO
OCBITHBOI MPOTpPaMU MIATOTOBKH OakalaBpa 3 MapKeTHHTY. AOiTypieHTH
MOBHHHI TMOKa3aTH BMiHHS aHANi3yBaTH CTaH aKTyaJbHUX NMUTaHb y cdepi
MapKeTHHTY, TPOJEMOHCTPYBAaTH HaBHYKA pPOOOTH 3  BiIMOBITHOO
E€KOHOMIYHOIO Ta MapKETHHI'OBOIO JIITEPaTypoIo.

XapakrepucTuka 3Mmicty mporpamu. [Iporpama MicTuTh Tepestik
MUTaHb, M0 BUHOCATHCS HAa BCTYIMHUN €K3aMeH, KpUTepii OIIHKK BMiHb Ta
HaBUYOK aliTypi€HTIB, CIHCOK HEOOXiMHOI JUIS IMiJATOTOBKH JIO €K3aMEHY
JiTeparypu.



Ilepenik nuTaHb, 0 BHHOCATHCA Ha (paxoBe BCTyIHe BUNIPOOYBaHHS

CyTb MapKeTHHTY i OT0 cy4yacHa KOHIEMIis.

CyTp MapkeTuHry. MapKeTHHT SIK CHCTEMa YIpaBIiHHS, HayKa Ta
MUCTEITBO MiANMPUEMHHUIILKOT MisUTbHOCTI. BUHUKHEHHS Ta iCTOPUYHUIN
PO3BUTOK MapKeTHHry. [liZBHINEHHS pomi Ta 3HAYEHHS MapKEeTHHTY B
Cy4JacCHHX YMOBaX PHHKOBHX BiJTHOCHH B €KOHOMIIII.

OcHoBHI OHATTS MapkeTHHTy. [loTpebu Ta ix knacudikauis. [lonur
sk ¢opMa BUsABIECHHs ToTped. OOMIH, pO3MOMia, PHUHOK, iX IOHATTSI Ta
Kimacudikaris.

Cy0’eKTH  MapKeTHHTY: BHUPOOHHUKM TOBapiB, IOCEPEIHUKH,
KOHKYPEHTH, OpraHizamii Ta MiANpHEMCTBA-CIIOKUBaYi, MapKETHHIOBI
(ipmu i crierianicTy.

MapkeTuHr Ta HOro OCHOBHI KoHuemniii. EBoiomis KOHIEMIii
MapkeTuHry. KoHuenmis 30yTOBOr0O MapKETHHTY, BJIAacHE MapKEeTHHIOBa
KOHIIEMIIisl, KOHIETIIis COIiaIbHO-€THIHOTO MAPKETHHTY.

Cucrema i XapaKkTepHCTHKH Cy4aCHOT0 MAPKETHHTY.

CucremMa MapKeTHHTY K CYKYITHICTh €IIEMEHTIB 1 MiJICHCTeM, iX
XapakTepUCTUKa. YMOBU (YHKIIOHYBaHHS MapPKETUHTOBUX CHCTEM.

[MpuHnunum MapkeTHHTy 3rigjHO iX QopMymioBaHHSA B pPi3HUX
JmTEpaTypHUX JDKepenax. XapaKTepUCTHKa OCHOBHUX  IIPHHIIHITIB
MapKETUHTY.

OyHKIii MapKeTHUHTY: 3arajibHi Ta (QYHKIi, 0 XapaKTepH3yITh
KOHKPETHI BUJIU HOT'0 JisJIbHOCTI.

Cuctema 3aco0iB MapkeTHHry Ta iX cTpykrypa. Konmemmis "4P".
[MousTTs "MapKeTHHT-MIX".

Buan cydacHOoro MapkeTHHTY 3alie)kKHO BiJ: OpieHTalii Ta cdepu
MapKeTUHTOBO1 JiSUILHOCTI, TMepiofy il MapKeTHHrOBOI MOJITHKH, BHIY
MOTIUTY.

YnpaBiaiHHsSI MADKETHHIOM.

[loHATTSI MapKETHHIOBOI'O CEPEAOBHMINA: BHYTPILIHI 1 30BHILIHI
(dakTopu ymOpaBNiHHA MiANPHEMCTBOM. MiKpo- 1 MakpocepeqoBHUIle
MapKeTHHTY.

KontponboBani 1 HEKOHTPONbOBaHI (AKTOPU HABKOJIUIIHBOTO
cepeIoBHILA MAPKETHHTY.



dakTopu ympaBliHHA TiANpUeEMCTBOM. [lOHSATTA cTpaTeriyHoro
IUIaHyBaHHS PHUHKOBOI JiSUTBHOCTI mignpuemcTBa. Kowmrmekce 3acobiB
yIpaBiHHS MApPKETUHIOM Ha MiANPHEMCTBI.

Oprani3zalis ynpapiiHHS MapKeTHHTOM Ha IinpueMcTBi. EBomonis
opraHizamii ympaBmiHHS MapkeTmHroMm. OprasizamiifHa CTPyKTypa
YIPaBIiHHSI MAPKETHHTOM.

VYnpaBmiHHS cioyk0010 MapkeTHHry Ha mianpuemctsi. [loOynosa
CITy>KOM MapKeTUHTY. BIUTMB KOHIIENIIIT MapKETHHTY Ha CTPYKTYpPY CIyKOH
MapKeTHHTY.

Mertopnosioriuni Ta ingopmaniiiHi 0CHOBH MapKeTHHTY.

HeoOximuicTe TOBHOI  MOCTOBipHOI  iHdopMamii B  mporeci
MapKeTUHroBoi  AisibHOCTI. Merogun 300py 1 BHAM  PHHKOBOI
MapKeTUHroBo1 iH(opMarii.

CyTb i 3aBIanHs KaOiHETHUX METOIiB JociiKeHHs. CyTh TOIBOBUX
MeroniB  mocmimkeHHs. OcHOBHI  MeTomm  300py  MapKETHHTOBOI
iHpOpMaIlii: OMUTYBaHHS, CIIOCTEPEKECHHS, EKCIIEPUMEHT. MeTou aHamizy
Ta 00poOKM iH(opMalii npo puHOK. BubipkoBuii Merom y cucremi
MapKeTHHTY.

Indopmaniitni mapkermHroBi cuctemu. Jkepema Ta TOTOKH
MapkeTuHroBoi iHpopmanii. Cknanosi iHpopmaniitnoi cucremu. [Iporec
KOMYHIKaIliii B MapKeTHHTOBi# iH(hopMaIiliHiil cucTemi.

Knacudikariss MapkeTraroBoi inopmartii. [apopmartist BHYTpimHS i
30BHIIIHS, TIEpBUHHA 1 BTopWHHA. JIkeperna 1 mepeBardm TOJIBOBOI
iHpopmanii. Opranizanis iHpopmaniiiHoro 3ade3nedyeHHss MapKEeTHHTOBOI
JISIBHOCTI.

KomnekcHe noc/izkeHHsI pUHKY.

Heo0ximHicTh KOMITIEKCHOTO JTOCIiPKEHHS! PUHKY, OCHOBHI 00’ €KTH
MapKETUHTOBHX JIOCHIJKEHb.

HocnijpkeHHst puHKY Yy MapkeTwHry. (OCHOBHI  HampsIMKH
JIOCT/DKEHb:  BHBYEHHS  pUHKY, HOro po3MmipiB, TeorpadidyHOro
pO3TallyBaHHS; [JOCHTI[DKEHHS KOH IOHKTYPH PHHKY, OIliHKa IOIUTY,
MPOMO3UIil,  MICTKOCTI ~ PHUHKY;  OIlIHKA  BHPOOHHYO-PECYPCHUX
MOKJIMBOCTEH MiANPHEMCTBA; BHBYCHHS KOHKYpPEHLIl 1 KOHKYpEHTIB;
aHaii3 ocobauBocTel GopM i MeTOIIB 30yTy; AOCIIIKEHHS [10CEPEIHHKIB;
JOCTIIDKEHHS TTOKYIIIIB Ta CIIOXKHBAYiB.



[loHATTS cerMeHTauii pUHKY Ta YMOBH, IpU SKUX BOHA HEOOXinHa.
OCHOBHI TpPHWHIIMIN CErMEHTallii pPHHKY, IX XapakTepucTuka. BuOip
CErMEHTY PHHKY.

BuBYeHHST TIOKyMLiB Ta CHOXHUBA4yiB K CKJIAJ0Ba 4YacTHHA
KOMIUIEKCHOTO JOCIiPKeHHsT puHKY. [loBemiHKa MOKyMIiB HA PUHKY Ta
(dakTopu, MO OOYMOBIIOIOTh TOBEAIHKY TMOKYIIIiB. 3aXWUCT TMIpaB
CIIOYKUBAYIB.

[ToHATTS Ta BHOM COIMIOJOTIYHHUX  JOCHimKeHb. IIporpama
COIIOJIOTIYHOTO JIOCHIPKeHHS. AHKETHE OMHUTYBaHHS SK METOJ BHUBUYCHHSA
Ta OWIHKM MOTped cHoXwWBayiB. BUIM aHKETHHX ONUTYBaHb. 3MiCT Ta
noOyJoBa aHKeTH onuryBaHHs. CKIaJ0BI YacCTHHM aHKETH, Kiacudikamis
Ta QopMyNIOBaHHS NHUTaHb B aHKeTaX. [loHsarTa BuOipku. Opranizaris ta
MPOBEICHHS aHKETHUX OMUTYBaHb.

IIporHo3yBaHHsI PpO3BUTKY PUHKY Ta HOr0 METOAUKA.

CytHicTh mporHo3y. Kiacudikamis mporHO3iB Ta OCHOBHI eTamd X
pO3poOKu. MeTo 11 MPOTHO3IB.

AHani3 Ta IporHo3 KOH IOHKTYpH pUHKY. DOpMH Ta METOIM aHATi3y
KOH IOHKTYpU pHUHKY. IIporHo3 KOH’IOHKTYpH puHKY IIporHozyBaHHA
MOMUTY METOAOM  EKCTpamnoyslii 4YacoBUX TpeHAiB. ExoHoMiko-
MaTeMaTHYHEe MOJENIOBAHHA Yy NMPOTHO3yBaHHI mpojax. [IporHosyBaHHs
MOMHUTYy 32  JomoMororo  koedimieHTiB  emactudHOCTi.  CyTHICTB
€JIACTUYHOCTI MONMTy. MeToarKa po3paxyHKy NpPOTHO3Y MONUTY Ha
MiZicTaBl po3paxyHKy KOoe(illieHTiB eTaCTUYHOCTI.

[IporHo3yBaHHS 3 BUKOPUCTaHHSIM HOpMaTuBiB. IIOHATTS ipo HOpMHU
cnoxkuBaHHs. OcoOnMBOCTI Ta YMOBH BHMKOPHUCTaHHS HOPMAaTHBHOTO
METO/y IPOTHO3yBaHHS. [IpOrHO3yBaHHsI MMOMUTY METOJOM €KCTPANOJISIIii
Py TUHAMIKH.

MapkeTHHIroBa TOBapHa MOJIITHKA.

ToBap sk 3aci® 3amoBoyieHHs1 TIOTped crokuBadiB. CyTh TOBapHOI
MOJIITUKH.

®DopMmyBaHHSI TOBapHOi MONMITHUKHU. [IOHATTS TOBapy, OCHOBHI BHIH
Ta migxomm g0 #oro wmacudikamii. ToBapHa Mapka Ta yIIakoBKa.
MapxkyBaHnHs1, cepBic, JOpMyBaHHS aCOPTUMEHTY 1 YIPaBIiHHS HUM.

AcopTtuMeHTi cTparerii B MapKeTHHTY. Knacudikamis
ACOPTUMEHTHHX CTPATETIH.

KoHkypeHTO3IaTHICT Ta SKICTh TOBapiB, iX Micle y crparerii
MapkeTuHry. KoHuenuii KOHKypeHTO34aTHOCTI TOBapiB.



[ToHATTSL KUTTEBOrO LUKy TOBapiB. ETamm XHUTTEBOrO IHMKIY
TOBapiB Ta iX XapaKTePUCTUKH. MapKEeTWHTOBI pPillieHHS BiIHOCHO CTaHY
XKHUTTEBOTO LIUKITY TOBapy.

[InanyBanHss HoBoi mnpoxykmii. I[IpuuwHHM, IO 3YMOBIIOIOTH
IHHOBaIIHY MisUTBHICTH. [HHOBamiiiHa TOMITHKA TiAmpueMcTBa. OCHOBHI
eTanu po3poOKHM HOBOrO TOBapy. "Buxim" HOBOro TOBapy Ha PHHOK.
[IpoOHuMit MapKeTHHT.

MapkeTHHI0Ba MOJITHKA PO3MOILTY.

CyTh 1 3MiCT MapKETHHIOBOI TOJITUKH PO3MOJiNy, SIK €JIEMEHTY
30yTOBO1 AisIBHOCTI MiAMPUEMCTBA.

[lomsarTs xaHamy posmoxiry. XapakrepucTuka (QyHKIIH KaHaIiB
posnoainy. Tunu KaHaNiB PO3MOJTY B 3aJIEKHOCTI Biji CTyNeHiB (PiBHIB).
MapkeTHHIOBI pillIeHHS BiTHOCHO BHOOPY KaHaliB PO3MOJUTY MO0
KITBKOCTI yYacHUWKIB, JOBXHHA 1 MIIUPOTH KaHAIy, IHTEHCHBHOCTI
TOBapOPYXYy.

MapkeTHHIOBI pillleHHsI B ONTOBIM Ta pO3IpiOHIH TOPriBiai B
3aJISKHOCTI BiZl POpM Ta METOJIIB peatizailii ToBapiB. BakiIuBiCTh cucTeMu
OTITOBOi TOPTiBIIi 3 MO3HWII MapKETHUHTY. BUIu MiANMPHEMCTB ONTOBOI Ta
po3IpiOHOT TOpriBIi. MapKeTHHTOBi 30yTOBI CUCTEMH.

MapkeTuHrosa uiHoBa MOJITHKA.

LliHoBa MOJIITHKA SIK €MeMEHT CTPYKTypH MapKeTHHry. TeopeTrnmdHi
OCHOBHM PWHKOBOTO IiHOYTBOpeHHs. lliHOBa Ta HeIiHOBa KOHKYPEHIIis
("koHKypeHIIis SKOoCTI").

CyTHICTh MapKETHHTOBOI IIHOBOi IMONITHKH, ii CKIamoBi. Bumu Ta
PI3HOBUIHOCTI IIiH.

MapkeTHHIOBI aclieKTH B po3poOIli BUXIJHOI I[IHM Ha TOBap.
Mertosonorisi Bu3HaueHHs piBHSA HiH. 1[iHOBa momiTHKa B 3aJI€XKHOCTI Bif
XKHUTTEBOTO IUKITY TOBapy. Bubip Metony popMmyBaHHs IiHH.

Bumu 1iHOBMX cTpaTerid, Ili Ta YMOBM 1X 3aCTOCYBaHHS.
Peasizaris miHOBOI cTparerii MapKeTHHTY.

MapkeTHHI0Ba MOJIITHKA MPOCYBAHHS.
CyTHICTb 1 CKJIaJI0BI MAPKETHHIOBO1 NOJITUKU NpocyBaHHs. DyHKii
MPOCYBaHHS TOBapy.
CucremMa MapKeTHHTOBMX KOMYHIKallii Ta OCHOBHI ii 3acoOu:
pekinamMa, mabiiK pPHICHIIH3, MPSIMUN MapKETHHT, CTUMYIIOBAHHS 30YyTYy.
Anroput™ ¢popMyBaHHSI KOMILIEKCY MapKETHHTOBIX KOMYHIKaLlii.



XapaKTepuCTHKa CHHTETHYHUX KOMYHIKAIifHUX IHCTPYMEHTIB.

XapaKkTepuCTHKa YIaCHUKIB MTPOIIECY MAPKETHHTOBHX KOMYHIKaIIi.

Metoau GpopmyBaHHs OI0KETY Ha KOMYHIKaIlii.

BusHaueHHsT ~ eQeKTHBHOCTI  3aCTOCYBaHHS ~ MapKETHHIOBUX
KOMYHIKaIfiii.

MapxkeTuHr B pizHux cdepax JisiJIbHOCTI.
MapkeTHHI Ha pUHKax 1HTEJNEKTyaJlbHOTO MPOLYKTy. PuHOK
IHTENIEKTyaJIbHOTO TIPOAYKTY Ta Horo ocobmuBocTi. PrHOK mociyr Ta #oro

0COONMMBOCTI.  XapakTepHCTUKAa  OpraHizamii, 110  3alMaroThCs
HEKOMEpUiHHUM MapkKeTHHToM. Ilponecun oOMiHYy y HeKOMepUiiHOMY
MapKeTHHTY.

BankiBchkuit MapkeTwHr, Horo crnenugika. J{OCHIKEHHS pPUHKY
0aHKiBCbKHX MOCTyT. OCOONMBOCTI MapKETHHTY B 3aJICKHOCTI BiJl BUJIB
0aHKIBCHKUX OTepaltiil.

I[InanyBaHHs i KOHTPOJb MAPKETHHTY.

[ToHATTS cTpaTerivHoro Ta TAKTHYHOTO TUIaHYBAaHHSI MapKETHHTY, iX
BIIMIHHICTB Ta JIOTiYHA y3rojpkeHicTs. Ilman mapkerunry. IlociigoBHICTh
pO3pOOKM  IIaHy  MapKETHUHTY. Opranizaniine  3a0e3mneyeHHS
MapKEeTUHTOBOT JIiSUTBHOCTI.

KonTpons wmapkeTwHTroBOi mistmbHOCTI. MeTa, THNMM 1 MeTOAH
KoHTpomo. PeBi3is MapkeTwHry. MOHITOPHUHT, WOTO BIIMIHHOCTI Bif
TPaUIIIHHOTO KOHTPOJIIO.



Kpurepii oniHioBaHHs 3HaHb

OmniHroBaHHA 3HaHB a0iTypieHTIB mpoBoauThes 3a 100-0anpHOIO mIKANOIO.
[Ipu 1bOMy BHKOPHUCTOBYIOTBCS TaKi KpUTEPii:

BCTYITHHK IaB MpaBWIbHY, BHYCPIHY BIAIOBiAb Ha
MOCTaBJICHE MHUTAHHS, MPOAEMOHCTPYBaB TIIMOOKI
90-100 3HAHHS TOHATIHHOTO anapary i JJiTepaTypHHUX JDKEpe,
YMIHHS ~apryMEHTYBaTW BIIAaCHE CTaBJEHHS JIO
BiJIMIOBIJTHUX KaTETOPiii, 3JIC)KHOCTEH, SIBHIII.

BCTYIIHMK Y LJIOMY  BIANOBIB Ha IOCTaBJICHE
3alUTaHHs, alic He 3MIr MEePEeKOHIHBO apTyMEHTYBATH
82-89 BJIaCHy BIJINOBiAb, TOMWJIMBCS Y BHUKOPHCTaHHI
NOHATIHHOTO  amapary, MPHUIYCTHB  HECYTTEBY
MOMIJIKY Y BiIOBIIi.

BCTYIIHUK OTPHMYE€ 3a NPaBUIbHY BiINOBIAb 3 JBOMA-
TPbOMa CYTTEBHMH ITOMHJIKAMH.

74-81

BCTYIIHUK [1aB HEMOBHY BIJMOBib Ha 3allUTaHHS,
64-73 VXWINBCA B apryMeHTalii, MOKa3aB 3aJ0BiJbHI
3HAHHS JITEPATYPHUX JKEPEIl.

BCTYITHHK MAa€ HEMOBHE 3HAHHA IPOrPaMHOTO
60-63 MaTepialry, ajle OTpHMaHi 3HaHHS BIiOIOBITAIOThH
MiHIMaJIBHUM KPUTEPIsIM OLIHFOBAHHS.

BCTYIIHUK JIaB HENpaBWJIbHY BIiJNOBiJb, MOKa3aB
He3aJO0BUIbHI  3HAHHSA MOHATIHHOrO  amapary i
CrelLiaibHOT JIiTepaTypH, YXWJIMBCS Bill apryMeHTauii
4K B3araji He BiJIIOBIB.

0-59

Ex3ameHnauiiinuii 6ijier MiCTUTh 2 TEOPETHYHMX IHUTAHHS Ta | NpaKTH4HE
3aBJIaHHS.

10




CnHcok peKOMeHI0BaHoil JiTepaTypu

1. Boituak A.B. Mapkerunrouii menemxment: Ilinpyunnk. — K.
KHEY, 2016. — 268 c.

2. I'apkaBenko C.C. Mapkerunr: Ilinpyunnk mis By3is. — K.: Jli6pa,
2018. - 384 c.

3. Fomy6koB E.I1. MapkeTuHr 11st npo)eCCHOHANOB : MPaKTHYECKUN
Kypc. YUeOHWK W TpPaKTUKyM Ui OakamaBpuaTa ¥ MarucTparypel /
E.IL. T'omy6xoB. — M. : FOpaiit, 2014. — 474 c.

4. TonyokoB E.II. MapkeTUHroBbIE HCCIEIOBAHHUA: TEOPHS,
METOAONOrus 1 npakTuka. — M.: @unmpecc, 2014, — 416 c.

5. Kapnam B.4. ToBapHa iHHOBAIlIfHA TIOJTITHKA: HAaBY. MOCIOHHK. —
K.: KHEY, 2015. - 124 c.

6. Kaprienxo H.B. Mapkerusr : vaBy. noci6. / H.B. Kapnenko. — X. :
Crynuentp, 2014. — 208 c.

7. KoBryn O.L. Crpareris mignpuemctBa: Hapu. mociOnmk. — JL.:
«Hoswnit cBiT», 2015. — 388 c.

8. Korinep ®. Mapkerunrosuii wmenemxment / Kornep @.,
Kemnep KJI. — K. : Ximmxecr, 2017. - 720 c.

9. Kotnep &. Crpareriuanii wmapketuar / @. Koriep,
Kapen @.A. @oke [mep. 3 anrn.]. — K. : YAM, Bua. Ximmxkecr, 2015. —
580 c.

10. Mopo3z JILLA., Yyxpait H.I. Mapkerunr. — Jl.: «JIbBiBChKa
nomitexHikay, 2015. — 244 c.

11. MapkeTuHr : 0akalaBpChbKUU Kypc : MiIPYYHHK / 3a 3ar. pem.
a.e.H., npod. C.M. Iisamenka. — Cymu : BT/l «YHiBepcuTeTchKa KHUTa»,
2018. - 1134 c.

12. Memimenko B.I1. MapkeTuHrosuii MenepkMenT: HaBu. moci0. —
K.: LlenTp HaB4anmbpHOI Jiteparypu, 2016. — 200 c.

13. TmanyBanHs MapkeTuHry : HaB4. moci6. / O.A. OBeukiHa,
J.B. Conoxa, K.B. Isanosa Ta in. — K. : LlenTtp yu6oBofi sniteparypu, 2013.
—-352c.

14. ITpumax T.O. Mapkerunrosi komyHikauii: HaB4. nocioauk. — K.:
Enbra, Hika-Llentp, 2015. — 280 c.

15. TeneroB O.C. Mapkerunr y mpomucioBocti: [ligpyun. — K.:
Hentp HaBuanbHOi JiTeparypu, 2017. — 248 c.

16. Xymneti I'., Connepc ., [Tupcu H. MapkeTunroBas crparerus u
KOHKYpEHTHOe no3unuoHnpoBanue. — Jlnenp: bamanc busnec bykc, 2016.
—800 c.

11



